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Banner system is one of the e-services provided by the Office of IT that allows you
to access many features such as. plan ahead, class registration, online payment,
viewing your financial reports and other important reports, tracking attendance,
viewing your grades, etc. This document is a startup guide to Banner features.
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1.1 How to use this guide?

This guide is written for Ajman University’s students to help them make the best out
of Banner System. Please read the sections which are related to the features you

want to use.

1.2 Getting Help

If you are facing any technical issues, refer to the dedicated sections to learn how to
solve them; otherwise you can get technical support by contacting the Helpdesk on
helpdesk@ajman.ac.ae or by calling 06-705 6500.



mailto:helpdesk@ajman.ac.ae

2. Accessing Banner

You can access Banner through: Ajman University’s website - MyAU - Banner
(S1S). You can log into Banner using your Student ID and password.

| / AJMAN UNIVERSITY

User name: {

Password: {

3. Banner Features

The features in Banner fall under two categories which are displayed in the
homepage: Personal Information category (where you can update your personal
information) and Student category (where you can access all other features).

3.1 Update Personal Information

You can update your personal information from the Personal Information section of
the homepage, as illustrated below.

@ ellucian i @ ellucian

Personal Information >

Banner



https://www.ajman.ac.ae/en/
https://www.ajman.ac.ae/en/myau
https://sso.aust.ae/adfs/ls/?SAMLRequest=lZJPT8JAEMXvfopm7%2FQfCLKhJQRCYoIJQfDgxUy3U6lpd%2BvOFvn4bgvEHpTgtX3z3rzf7GR6LAvngJpyJSMWuD5zUAqV5vI9YrvtsvfApvHdhKAsKj6rzV5u8LNGMs6MCLWxY3MlqS5RP6M%2B5AJ3m1XE9sZUxD0vASlRu%2FBRgnRBuICeUGWpJFgr5iysUS7BtOGXGSLlQk2mEUOakVcQc5ZKC2zzI5ZBQcicx0XE3u4HIMRQjPrDsd9PMBmPQl%2F00yAZJ%2FcDkQVWRmsgyg%2F4M0hU46MkA9JELPRDv%2BcPe8FoG%2Fg8HPNB4A79h1fmvFywhA0WC0oSb0FErNaSK6CcuIQSiRvBn2dPK26VvNLKKKEKFp%2BxtXn6dgO4kGXxFY6NkUU18bohp8iw4ucrYdoysycyeDTOXJUV6JyaUngEYbq1wv%2F14l3neWGX3mDWsbu541WZ4KKxtp%2BbK34pna7tGihss60GSZXS5oTg133i07%2B%2FgMQXet2XHX8D&RelayState=8d563013-36a7-4ba4-b703-7eece9212043&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=RlH1d2R%2BkcAxkXsQag7X0rsoOed6UZ%2Fxoul42bqJd7EtqewrRpi2m6louIhL%2FnzjoHkFctEqGNR%2BOnsiFgLUrXZeqGvXVpnpACBfoYGUxiHauhyZyDRzBSXLa%2Bs1j3sMy3CrIJgVc6Lam1mXCJP94nP%2FOO1kizv%2FlALC1uBqpIF%2BmuUdkZe29aAsMuqGvxn%2BXWSLEFNtj1CESEVtL5Bz9f00%2B5Q9yXk7vlBSv2qXhrRchgpl9FlqgVvbS7Nw2ZOI9t7or1mE1yrjkMbfIAEJff2yhimEhvU57Z6eYrirN3yb3Ue2B0TSOVXUcZdnJfkbz7nrzz93XNU4PT8urUMQ0G4Qdm1HzQV6ixSrUjqu5Eg%2BRxpOJgKodq5nBgjPiRT5L6FyY3Z30AxhrO1hJZ7Ji6QIMzShSBkHYc%2Fm4vs%2Fc2zq%2B9n8vQDEdh8LkN59Fnf4ImZUezr891IwinrtWcDup51gcDj%2FNo1xDVtBdSX5kSPIelRZa7lKoDDmeYr2XgdHivJ5oGsMmVvRiJGZna6Ch5O%2BP5juHYYmJMcZcVLgWr7x9Hgp%2FVbXyfGQoc96NWrgeqXZTOL%2FQwtfT3YyEmsbNjWJHNLwJd3x9stS6wN4KsI5nLe0KhLZQbZxQ7qPa31iqWshY%2FyoIyUjtkH%2FWuYWq%2BuN0y7u%2BpC6A3xACvm7A9Y%3D
https://sso.aust.ae/adfs/ls/?SAMLRequest=lZJPT8JAEMXvfopm7%2FQfCLKhJQRCYoIJQfDgxUy3U6lpd%2BvOFvn4bgvEHpTgtX3z3rzf7GR6LAvngJpyJSMWuD5zUAqV5vI9YrvtsvfApvHdhKAsKj6rzV5u8LNGMs6MCLWxY3MlqS5RP6M%2B5AJ3m1XE9sZUxD0vASlRu%2FBRgnRBuICeUGWpJFgr5iysUS7BtOGXGSLlQk2mEUOakVcQc5ZKC2zzI5ZBQcicx0XE3u4HIMRQjPrDsd9PMBmPQl%2F00yAZJ%2FcDkQVWRmsgyg%2F4M0hU46MkA9JELPRDv%2BcPe8FoG%2Fg8HPNB4A79h1fmvFywhA0WC0oSb0FErNaSK6CcuIQSiRvBn2dPK26VvNLKKKEKFp%2BxtXn6dgO4kGXxFY6NkUU18bohp8iw4ucrYdoysycyeDTOXJUV6JyaUngEYbq1wv%2F14l3neWGX3mDWsbu541WZ4KKxtp%2BbK34pna7tGihss60GSZXS5oTg133i07%2B%2FgMQXet2XHX8D&RelayState=8d563013-36a7-4ba4-b703-7eece9212043&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=RlH1d2R%2BkcAxkXsQag7X0rsoOed6UZ%2Fxoul42bqJd7EtqewrRpi2m6louIhL%2FnzjoHkFctEqGNR%2BOnsiFgLUrXZeqGvXVpnpACBfoYGUxiHauhyZyDRzBSXLa%2Bs1j3sMy3CrIJgVc6Lam1mXCJP94nP%2FOO1kizv%2FlALC1uBqpIF%2BmuUdkZe29aAsMuqGvxn%2BXWSLEFNtj1CESEVtL5Bz9f00%2B5Q9yXk7vlBSv2qXhrRchgpl9FlqgVvbS7Nw2ZOI9t7or1mE1yrjkMbfIAEJff2yhimEhvU57Z6eYrirN3yb3Ue2B0TSOVXUcZdnJfkbz7nrzz93XNU4PT8urUMQ0G4Qdm1HzQV6ixSrUjqu5Eg%2BRxpOJgKodq5nBgjPiRT5L6FyY3Z30AxhrO1hJZ7Ji6QIMzShSBkHYc%2Fm4vs%2Fc2zq%2B9n8vQDEdh8LkN59Fnf4ImZUezr891IwinrtWcDup51gcDj%2FNo1xDVtBdSX5kSPIelRZa7lKoDDmeYr2XgdHivJ5oGsMmVvRiJGZna6Ch5O%2BP5juHYYmJMcZcVLgWr7x9Hgp%2FVbXyfGQoc96NWrgeqXZTOL%2FQwtfT3YyEmsbNjWJHNLwJd3x9stS6wN4KsI5nLe0KhLZQbZxQ7qPa31iqWshY%2FyoIyUjtkH%2FWuYWq%2BuN0y7u%2BpC6A3xACvm7A9Y%3D

The personal information you can update include:

Your marital status,

Preferred first name,

Add/update your address, and
Add/update your emergency contact.

Note: The primary mobile humber is the number which you will receive the
official notifications from the university on. If you would like to update this

mobile number, please reach out to the Office of Registration.

3.2 Student profile

The student profile is part of the Student category and includes: Bio information,
general information, graduation information, advisors, curriculum, hours and GPA,
registered courses details, and other details. To access the Student Profile, please
follow the below steps:

1. Click on the menu located on the left, then click on Banner.
= @ ellucian

Banner

2. Click on Student.

< Banner

Personal Information




3. Click on Student Profile.

¢{  student

Student Records

Student Account

Student Profile

Reports

Online Payment
student Email

Track Attendance

Term: First Academic Semester 2020 w Standing: No Standing, as of Summer Academic Semest. ‘ Overall Hours: 0 ‘ Overall GPA: 0.00 Registration Nofices: 4 ‘ Holds: 2

201920084@aust.ae CURRICULUM, HOURS & GPA
Not Provided
Male Secondary Hours & GPA
05/30
Not Provided Degree: Undeclared
Not Provided Study Path: Not Provided
No Level: Free Studies
Non Arab Program: Free Studies
Emergency Contact: Not Provided College: Free Studies
Emergency Phone: Not Provided Major: Free Studies
Department: Not Provided
Concentration: Not Provided
Minor: Not Provided

General Information
Level: Free Studies

| Class: Not Provided Concentration: Not Provided

Admit Type: Standard
Admit Term: Second Academic Semester 2019
Catalog Term: Second Academic Semester 2012

Status: Regular
Student Type: Continuing
Residency: UAE Resident
Prior Educati o Test Campus: Ajman
Tior Education and Testing First Term Attended: Second Academic Semester 2019

Matriculated Term: First Academic Semester 2016 RECISIEREDICRURSES)
Additional Links Last Term Attended: None

Leave of Absence: Not Provided Not Registered

Curriculum and Courses

Graduation Information

Graduation Applications: Total Hours | Registered Hours: 0 | Billing Hours: 0 | CEU Hours: 0 | Min Hours: Not available | Max Hours:

Not available
Advisors
Primary / Academic Advisor

On the left side navigator, you will be able to view the following:
3.2.1 Prior Education and Testing

You will be able to view here your secondary and post-secondary education, IELTS,
TOEFL, and AMST scores.



3.2.2 Degree Evaluation

You can evaluate your degree by selecting Generate New Evaluation, then selecting
your program and term, as illustrated below:

3.2.3 Academic Transcript

You can view a non-official copy of your transcript.

3.2.4 Student Schedule

You can view your class schedule for a specific term.
3.2.5 Week at a Glance

You can view a glance on your class schedule of a specific week during the term.

3.2.6 Registration and Planning

What would you like to do?

Prepare for Regjstration Register for Classes

View registration status, update student term data, and complete pre-registration “ Search and register for your classes. You can also view and manage your schedule.
requirements. ™

Browse Classes View Registration Information

Looking for classes? In this section you can browse classes you find interesting View your past schedules and your ungraded classes.

Browse Course Catalog Plan Ahead

Look up basic course information like subject, course and description g\ Give yourself a head start by building plans. When you're ready to register, you'll be
— able to load these plans.

In this section you will be able to:

View the class schedule based on different criteria for a specific term through
Browse Classes feature.

View the course summary for a specific term through Browse Course
Catalogue feature.

Create your plan for next term through Plan ahead feature. To learn how to
use the Plan Ahead feature, check its manual.

Register for classes. To learn how to browse for classes, register them, drop
classes, and view your registration information, please check the Class
Registration manual.



3.2.7 View Grades

Once grades are released, you will be able to select the term and view your grades
accordingly, as illustrated below:

AllTerms

GPA Summary View Details

3.72 - 3.72
All Terms | Institutional | Transfer | Overall

Course Work Search by Course Title or Subject Code

Subject ¢ Course Title ¢ Campus ¢ Midterm... ¢ Final Grade ¢  Attempted .. ¢ Earne.. ¢ GPAHours & QualityPo.. ¥ CRN & Term

Second Academic

30 84040, 1 Info.Syst. Strategy& AJ Semester 2015

3.000 3.000 3.000 12.00 0001

Second Academic
Semester 2015

Information Systems

30 84050, 2 Project

AJ 3.000 3.000 3.000 12.00 0002

30 84060, 3 IT Resource AJ
Management

Second Academic

3.000 3.000 3.000 12.00 0003 Semester 2015

[ - S - RS -

3.3 Student Records
To access the student records, please follow the below steps:

1. Click on the menu located on the left, then click on Banner.

= @ ellucian
Banner

2. Click on Student.

< Banner

Personal Information

3. Click on Student Records.

< Student

Student Records

Student Account >



In this section, you will be able to perform the following:
3.3.1 View Holds

This will allow you to view any holds that might be affecting your enrollment progress
and it will guide you on its details such as the reason behind the hold and the process
it affects, as illustrated below.

Administrative Holds

Hold Type From Date To Date Amount Reason Originator Processes Affected
Advising Hold Jun 14, 2020 Oct 01, 2020 Plan Ahead check with advisor Registration
Financial Hold Jun 17, 2020 Dec 31, 2099 Balance Less Than 6000 Finance Office Registration Graduation Enrollment Verification

3.3.2 Degree Evaluation

You can evaluate your degree by selecting Generate New Evaluation, then selecting
your program and term.

3.3.3 View Student Information

You will be able to view your information and the current program you are enrolled
in.

3.3.4 View Grades

Once grades are released, you will be able to select the term and view your grades
accordingly.

3.4 Track Attendance

In this feature you are able to check your attendance for the registered classes, as
illustrated below, by selecting the course and reviewing the attendance details, To
do so, please follow the below steps:

1. Click on the menu located on the left, then click on Banner.

i @ ellucian

Banner

2. Click on Student.

< Banner

Personal Information




3. Click on Track Attendance.

<{ student

Student Records
Student Account
Student Profile

Repaorts

Online Payment

Student Email

Track Attendance

4. Click on the course to view your attendance details.

Attendance Tracking - Course List

My Courses

Search Course Attendance Getting Started

| First Aid/ENG

Term < CRN C  Subject T | Course < Section Z Title < Schedule Time Missed )
- 1 Session Details:

201930 40082 m 18 First AI/ENG. SMTW 1030 [ Meetings Recorded: 0

Meetings Present: 0

- | Meetings Absent: 0
Meetings Canceled: 0
Meetings Notified Absence: 0

Absence Details:

3.5 Student Account

This feature provides you with different summaries for your payment history by
following the below steps:

1. Click on the menu located on the left, then click on Banner.

12 @ ellucian

Banner

2. Click on Student.

< Banner

Personal Information

10



3. Click on Student Account.

{ student

Student Records

Student Account

4. Choose one of the following student accounts:

e Account Summary by Term: Review summarized charges and payments to your
account by term.

e Account Summary by Period: Review summarized charges and payments to
your account by Financial Aid Enrollment Period.

e Account Information: This lists charges and credits on your account, beginning
with the most recent.

Note: The “Account Balance” represents the amount of money in your
account. If the amount is positive (i.e.: AED 3000), then this is the amount

that you have to pay. However, if the amount is negative (i.e.: AED -500),
then this amount will be deducted from your future balance and you do not
have to pay anything at the moment.

3.6 Online Payment

This feature enables you to pay your fees electronically each semester, whether you
are on or off campus. To learn more about this, please check the Online Payment
manual.

3.7 Student Email

You can access your student email (20XXXXXXX@aust.ae) through this feature, or
by clicking on this link.

3.8 Reports

This feature allows you to view and download different reports including:
1- Timetable

2- Transcript (Unofficial)

3- Registration Invoice (Tax invoice)

4- Study Plan

5- Exam Timetable

11


https://outlook.com/aust.ae

6- Registration Invoice for All Terms

7- View the amount due

Note: If you have any holds, you might not be able to view some of the
reports, as illustrated below:

Student Reports:

Timetable [You have a registration hold, you can not view your t'\metable.!]

Transcript

Statement of Account
Registration Invoice

My Study Plan

Exam Timetable

Registration Invoice All Terms

Amount Due: 3263

12
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