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2 Message to AU Students

AU Student Handbook can be used as a-geliekence guide to student liféd\atas it provides answers to many of
the questions students ask. It gives general information about the university, the programs offered byngech of tf
colleges, admission and registration procedures, and the key regulations that are relevant to student

3 History of AU

Ajman University was founded in 1988 as acooventional private institution of higher education. The university was
established by His Highness Sheikh Humaid Bin Rasticifi, Member of the Supreme Council andrRfilAjman.

On 17h June 1988, His Highnéssued an Emiri Decree establishing Ajman University College of Science and
Technology (AUCST), A&JSTwas then called, and the first intake of studenimenced its learning journey at
AUCST on 18 September that yedhe Ministry of Education Higher Education Affairdecree No 54 of 1997,

brought a name changeddCSTas itbecame Ajman University of Science and Techn8ld&f) The name of the
university has been changed from Ajman University of Science and Technology (AUST) to Ajman University (AU)

starting from 26" of Oct. 2016. AU offers 23 accredited undergraduate programs and 10 accredited graduate

programs. The aim of these programs is to provide the community with competent graduates capable of using

technology and its applications for the development of UAE society.

Accreditation and Licensure

Ajman University is licensed and its programs are accredited by the Commission for Academic Accreditation (CAA) of
the Ministry of Education — Higher Education Affairs, in the United Arab Emirates.

4 Vision Mission Goals, and Core Values

AU Vision

Ajman University aims to be internationally recognized as one of the leading universities in the Arab world in ter
cuttingedge learning, impactful researchresygbnsible outreach and community engagement.

AU Mission

Ajman University (AU) is a multicultural academic institution that offers a broad range of high quality and relevant ac:
programs. The University strives to fulfil the needs of studentsi, aionployers, and society through quality education,
scholarship and community engagement. AU developsumdied graduates who are professionally competent, sociall
responsible, innovative and active contributors to sustainable development ofahé h&yend.
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AU Goals
AU strive to achieve the following goals:

1. Ensuring excellence in teaching and learning

Enhancing the quality, relevance, and impact of research and intellectual contribution
Recruiting, supporting and fostering the developmartirajht anddiverse student body
Enhancing the visibility and the positioning of the University

Building impactful and lodgsting ties with the external communities

6. Promoting cuttinggdge and innovative support services

abrwn

Core Values

9 Excellence:All AU actvities are conducted with strong emphasis on international quality standards.

1 Integrity: AU adheres to the principles of honesty, trustworthiness, reliability, transparency and accountability.

i Inclusiveness:AU embraces shared governance, inspires ta@leasa promotes diversity.

9 Social Responsibility:AU promotes community engagement, environmental sustainability and
global citizenship. It also promotes awareness of, and support for, the needs and challenges of the local anc
communities.

1 Innovation: AU supports creative activities that approach challenges and issues from multiple perspectives in or
find solutions and advance knowledge.

A /
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5 System of Education and Programs Offered

Table 1: Accredited degree programs offered

a. Undergraduate Programs

a. Undergraduate Programs

CDIIegS Specializations and degre Years of Total Certificate and percent%g
G H pffered, Study_  CrHrs | B ADZ 2 ¢ 2
e AUGT 29N &1'5 e AzA
QUNloée PLo 21 dz#
Dentistry.. Doctor.of Deptal Surgery 5 199 | Advanced StreamOE (80%) with minimum score of (
nAGUE! n AGAUESTHI Y in chemistry, Biology and physics / Grade 12.

ADEC (80%) with minimum score of (80%) / Third Le
Chemistry, Biology and Physics

N 0 EHdzHD289y d s HDDHWEHF Bisk

ODDHO)y W2 Sjp € wiolU 1K

o A£HdzHIDZ 5 N mi 8/ p+ O s HIDI

. 8@&) Tz Sjp € w AWOHAR2

Colle% _ Specializations and degre Years of Total Certificate and percentage reqll_Jlred far admissi
@ HibD o] DY (KR ¢

offereq, Study  CrHrs /EDZ 2
e AUGT 29N &i1'5 ckzA

GunNi 0gOs | QUo 2 dz#

224

Advanced StreafOE (90%) with minimum score of (

in chemistry, Biology and physics / Grade 12.
(®RP s HDD #+ Tomyi |oH

Bachelor of Medicine an
Bachelor of SurgeryBBIS)

Guok@B®3Ipc3

College of
Medicine

&0 29

Collegig _ Specializations and degre Years of Total Cert|f|cate and &ercentalge re uwed for admissi
@ HIDD B A&

offereq, Study  CrHrs gl LIG
e AUGT 29N &1'5 ckzA

GunNi 0gOs | QUo 2! dz

Pharmacy & Bachelor ofPharmac%/* 4 1 5 0| Advanced StreamOE (70%).
Health D27 ¥UB R e / ADEC (70%) with minimum score of (70%) / Third Le
Sciences Chemistry, Biology
m3 DB 2 ¢ s D) # D2 7Hl Z s3HID® +2DapsonN #
@ HDX 2 63 *LIOAT mij] *+0s b AHdZAHL

(&) Tz Sjr
_____________________________________________________________________________________________________________________|
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Colle% . Specializations and degr¢ Years of Total
@ HDD.

offered Study  CrHrs |
e AUGT 29N &1 5 ¢ehAzA

B. Sc. in Electrical 4 1 4 2| Advanced StreamOE (70%)
Engineeringrstrumentatio General StreanMOE (90%) with minimum score of (9
. _and Control* _ Math and Science in Grade 12, with studying a found
YU Gg2s HE | course in physics
¥AEH] 29 20 ADEC (70%) with minimum score of (70%) / Third Le
$ DDz 2 5 N Math and Physics
Industrial Stream with minimum score of (80%)
N O HIT A2 96 DEIRIBSYRDZY 82 7)1 N +
TKeg2bBs BEk2s HE m3DORY® N s
y P05 /&as HE HDH&EWN) Tozkp!
miJ #0s ¢ AHBDEpS B B
. 1&) Tz S$ip Zmyl 0
&80Tz Sjp € ui
B. Sc. in Electrical 4 1 4 2| Advanced StredrMIOE (70%)
Engineering/ Electronics ¢ General StreanMOE (90%) with minimum score of (9
. Communication* Math and Science in Grade 12, with studyingiarfiound
YUT Gg2s HE course in physics
Engineering N %;’EEU? ; |4 ADEC (70%) with minimum score of (70%) / Third Le
& Informatior € ° Math and Physics
TechnoLOgcY, Industrial Stream with minimum score of (80%)
GUI N O HGT il £2 o DEIBSYRNDY %2 1)1 | #
S‘EE?L;BD i Kz Hs A 2 ofEHISk/Epsi 2r659 Php330E
y @05 /Aas HE HDH&B M) TozEp!
miJ #0s ¢ AHBDEpS B B2
1@ Tz Sip emyj §0s
&80Tz Sjp € uyi
B.Sc. in Electrical 4 1 4 2| Advanced StreamlOE (70%)
Engineering/ Power anc General StreanMOE (90%) with minimum score of (9
renewable Energﬁ* Math and Science in Grade 1ZXtudtying a foundation
WuUT Gg2s HE course in physics.
ad1 D& Oe /atpdi ADEC (70%) with minimum score of (70%) / Third Le
Math and Physics
Industrial Stream with minimum score of (80%)
N  OJHIT AR 96 DEIRIBSYRNDAY #2 BT N #
TKz Hs &£ 29 Uk2oUHEI I3 0
y @05 /Fas HE HDH&® NI TozEp!
miJ #09 ¢ AHBDEpS B B
.1&) Tz Sip ¢ wioU
&80Tz BSjw 00U -H

- A /



Colle% . Specializations and degr¢ Years of Total
@ HibD offered Study  CrHrs |
e AUGT 29N &1 5 ¢ehAzA

B. Sc. in Biomedical 4 1 4 1| Advanced StreamOE (70%)
Engineerinlg * General StreanMOE (90%) with minimum score of (9
VTGS c M Math and Science in Grade 12, with studying a found

GHIl 929 &g course in physics.
ADEC (70%) with minimum score of (70%) / Third Le
Math and Physics
Industrial Stream with minimum score of (80%)
N O HIT A2 96 DEIRIBSYRDZY 82 7)1 N +
T KE #Hls Uk2s HE m3DHR s NS
y P05 /&as HE HDH&EWN) Tozkp!
mi ] #0s ¢ AHBDEpS B 2
. 1@&) Tz S$ip Zmyl 0
80Tz SJp € wWi

B. Sc. in Computer 4 1 4 0| Advanced StreatOE (70%)
. E\\ngineering * General StreanMOE (90%) with minimum score of (9
@uT Gs He m Math, Science in Grade 12, with studying a foundatio
93 VAl s in physics

ADEC (70%) with minimum score of (M%) EVel in
Math and Physics
R s HUIDD ®@2 1 N #
e FEHUI8 £p i1 29D d 5 MDAy ¥EHe; Am
B AL @W9ecd Trzd5 S§ p& € wi ¢!
% /El—Uﬂl)Bs s HBDD ¢ &2 HI 2 3 To
S p @2ull @emiqg 300 ATEp OH

Tz
&,
B. Sc. in Information Syste 4 1 2 3| Advanced StreatOE (60%) / General StieRIf®E
Project Management * (65%) / ADEC (60%)
$ Qs Hg M3 L N O HIT i) AZEEDY ¢ 5 WD +@ 1)1 N *
P pe AKIESSDE (&P s HID®D % D26 F)Il Z
B. Sc. in Information Syste 4 1 2 3| Advanced StreamlOE (60%) / General StieRI®E
E-Business Management (65%) / ADEB0%)
- $0s HE m30 N @ HIT i 2 6e0&IcIES \HYODH(+&2 ;T N +
@Hs NT ¥ D2edAES 3y ( &P s HIDD * D26 F)Il Z
B. Sc. in Information 4 1 2 3| Advanced StreatOE (70%)
Technology/ Networking ¢ General StrednMOE (70%) with minimum score of (7
urity * 1 Math and Physics in Grade 12.
'CE"UUB 2 3°GD2 " ADEC (70%) with minimum score of (70%) in Math
TS50 N/saCELEI:;ZV]Dt N @ HIT i) 2 9% PEIIBSYyRNDZY 82 &)1 N*
e A53 DD O9 T Kz Hs A& 29 0k2s Hx7M&&Ep<

do35 FPEHsFHDD ¥ 32 (Hl)Z T32T o
(®0O) Tz Sjp

B. Sc. in Information 4 1 2 3| Advanced StreamlOE (70%)
Technology/ Databases ¢ General StreanMOE (70%) with minimum score of (7
Web Systems * | Math and Physics in Grade 12.
AHU3 23 GDZ | ADEC (70%) withinimum score of (70%) in Math.
@dz0s5 o N /= S F N @ HIT i) 2 9% P&EIIBsyRuDAY 82 &)1 N*
o501 #5509 T Kz Hs A&l 29 Uk2s HE7P Apg

do35 ¥PEHSHIDRD ¥ 32 (7@I)Z T32T of
. 1&) Tz SJp
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CollegB . Specializations and degr¢ Years of  Total Certificate a
@ HUibD

1d
offered. Study CrHrs _ D
e AUGIT 29N o1 5 ¢ AzEAl

percentage regll_Jired for agmiss
2¢2 OT3DmpOs

GunigOs  DLsc 21 d#

B. Sc in Architectural 5 1 7 0 | Advanced StreafOE (70%)
3 %neerlng General StreanMOE (90%) with minimum score of
BUT Gg2s9 in Math and Science in Grade 12, with studying a
foundation course in physics.
ADEC (70%) with minimum sc(#@%j / Third Level il
Math and Physics
Industrial Stream with minimum score of (80%)
2@ my¥Er GPELISs DA #2 )7 N #
Uk2s HE m3DD2s%D ¢ AHIBDE
HDAUs Nf o ApDHE &HZELB] @POL
e FEHIB £pi1 23D d 9 BUPD ¥ BRUE ' Z
. T@&) Tz Sip Zmiyj §0sA2,
&80Tz Sjp € uyi

Dp GﬁEdZQ Os

B.Sc. in Building Engineel 4 132 Advanced StrednvIOE (70%)
Architecture,| & Construgtion Manaigem -General StreanMOE (90%) with minimum score of
Art and Desi @ouT Gy HZZ A (90%) in Math and Science in Grade 12, with study
n3Gs3 2 e9nAKS g9 ¢ foundation course in physics.at AU
s Hudzk * -ADEC (70%) with minimum sc(#@%j / Third Level |
Math and Physics
-Industrial Stream with minimum score of (80%)
2@ myEr BPELISS HpDAY( 2 91 N #
Uk2s HE m3DD2s%D & AHBDE
HDAUs Nf b Ap HHE BZELB] @L
e FHIB £pi 23 Dd o BUBD ¥ BERUE BB Z
.T@&) Tz Sjp € wioU Az,
&80Tz Sjp € ui

Bachelor of Interlor Des é; 4 1 3 4 | Advanced StreaflOE / General StreamMOE / ADEC
HDD s 1 (60%)

Industrial Stream wn;h minimym sceDeodf (
N OHITmAZ 56 A&l ywC ng Hubkz

.6 R s DD # D2
0Tz Sjp € ul
I ——————————————

Colle% ~ Specializations and degre Years of Total Certificate and percentage reglyired for admiss
@ HiDD 2 OT3

pffereq, Study_ CrHrs . B AEDZ 2 ¢ D Os
e AUGT 29N o155 Az A

GunNi 0gOs | QUo 2T dx

B. Sc. in Management * 4 1 2 6 | Advanced StreaMOE / General StréamMOE / ADEC
a6odss HE r (60%) ) ) )
N OJHIT mAZ 96 &IBJ5 y w C ng HuGz
Business (&P s HDD # D2 H |
Administratio - -
wAdzz E¢ . B.Sc.in Marketm%* 4 1 2 6 | Advanced StreaMOE / General StréamMOE / ADEC
Up3L*¥29 H (60%) i i } )
N OHIT mAZ 96 AlAD yAHIT igHHREE
( &P s DD ¥ D2 H |

- A /


https://www.ajman.ac.ae/en/academics/academic-programs-majors/programs/bachelor-of-science-in-accounting.html

Coll
& HbD

Coll
& HbD

Humanitie&

Scignces |

e £AUos G

@ Hus /EL.

Specializations and degr

offered
e AUGI 29N

GunNT @ Os

Years of

Stud
o1 y5

@9 ¢

Total

CrHrs |
e Az

o1 dz#

126

B. Sc. in Financg * 4 Advanced StreatOE / General StréaMOE / ADEC
Sp3dz+2s HE (60%) . ,
NG HT Cdpr ssAELIBN y C nE HUBR
(&P s DD # D2 H |
B. Sc. m.Accountlng 4 1 2 6 | Advanced StreaOE / General StréaMOE / ADEC
] || HE (60%)

Specializations and degr

offered,
e BAUG I

, 29N
JuNi 9 O»s

Years of

Stud
,aﬁl‘ys
D09

Total

CrHrs |
e Az £

o1 dz+

N OHITWAER 96 A5 ywC ng Hubkz
(&P s WDzZ+ DA o

entage reglyired for admiss
2 ©OT3D

n Os

Bachelor of Education ir 4 1 3 2 | Advanced StreaOE / General StréaMOE / ADEC
Teacher Training in Arab (60%) . o 3} .
LangDa_ge and Islamic Stu N QHIT i) A2 96 &GS y ) C Ny HEBd
gsl zd ( &P s DD * D2 |
€ /EQ 961 29N
GHS ¢ Us o
Bachelor of Education ir 4 1 3 2 | Advanced StreatOF General StrednMOE / ADEC
Teacher Training in (60%) . o , R
Mathematics and Scienc N QHITMAZ 96 &S y W C np HGZ
$sDDS5 doiz( (&p s HD® # D2 F
m3DDH 29N €/
Bachelor of Education 4 126 | Advanced StreaOE / General StréalMiOE / ADEC
Teaching English as a (60%) . o , R
Eorelgn Language * N OHITmARZ s6 &IGIJD ywC ng I-]UIEE
@3Dzs 0paGl t (&p s HD®) # D2 F
GHI GU®Dp BOFWD
B. A. in Sociology and So 4 1 2 6 | Advanced StreaOE / General StréaliOE / ADEC
Work (60%) . L B} .
1 Edz+ UZs s Dz N OHITmMARZ s6 &IcIJ5 y wC ng HUBR
@ Hz Edz# UZ o ( &P s DD £ D2
5 VB sychology 4 126 | Advanced StreaMOE / General StréamMOE / ADEC
036G s D

(60%) . . . N
N OHITmMARZ s6 &% y wC ng HUBR

(&P s HDDH # D2 |
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Colle%a _ Specializations and degr| Years of Total
J HIDDz pffered Study  CrHrs |

e EUGIT 29 15 eAzA
GunigOs  @DUsc 2 dz#

B. A. in Mass 4 1 2 6| Advanced StreaflOE / General StréaMOE / ADEC

Communication/ Public (60%) . o 3 R
Relations and Advertisir N OHITMAZ 56 &lJS y W C nH bz
Im¢g z8lg o95d? (&P s WD) # D2
negzsoaN O35 A
B. A. in Mass 4 1 2 6| Advanced StreafOE / General StréamiOE / ADEC
Communication/ Radio & (60%) i o 3 R
Television N OHITmAZ 96 &I6JS y W C nH HBz
Imgzss HE o (&P s DD ¥ D2 |
Mass n3pO3D#29
Communicatio
m¢ zs o9 B. A. in Mass 4 1 2 6| Advanced StreatOE / General StréaMOE / ADEC
Communication/ Paind (60%) . o , R
Electronic Press N GHITmAZ 56 A&lJS Yy ) C nH bz
Im¢gzsos HE o (&P s DD # D2 F
PHis NT ¥ D2 dN
B. A. ilMass 4 1 2 6| Advanced StreafOE / General StréamOE / ADEC
Communication/ Graph (60%) . o , R
Design N OHITmAZ 96 &IcIJB y wC ng HUBR
Imgzsos HE o (&P s DD # D2

HDZUE o1 a9

Colle% _ Specializations and degre Years of Total
@ HUDD.

pffered, Study_ CrHrs |
e BAUGIT 29N &1 5 ¢ AzA

GunigOs  DLsc 21 dz#

Law Bachelor of Law _ 4 1 3 2| Advanced StreamOE / General StréamMOE / ADEC
n3s Aj n3s A 2s HY (60%) . ) .
OHIT M AR 96 &IJ® y W C nE HuBz
( &P s DD # D2

N. B.: Students who hold agricultural, industrial, teclwoicahercial, vocational & religious

Secondary school certificates are eligible for admission to all degree programs offered to holders of
Literary secondary school certificates.

Students with a minimum overall average of 80% in technical secondacgrsificaté may apply for Electrical
Engineering Major and Biomedical Engineering Major. He/She will be given conditional admission.

Students with a minimum overall average of 80% in technical secondary school certificate may apply for to Architec
Engineering Major. He / She will be given conditional admission.

The student should pass the following with grade *“C

q Introduction to Design;
9 Engineering Graphics;
q§ Freehand Drawing;

- A /
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Students with a minimum overall average of 80% in technical / commerui@rgesainool certificate may apply for to
Interior Design Major. He / She will be given conditional admission.

The student should pass the following with grade “C
q Introduction to Design;
q Engineering Graphics;
] Freehand Drawing;

16
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Minor Programs offered bythe Colleges

College Eligible Studentévajor Programs)

Electrical Engineering ~ Biomedical Engineering

Computer Engineering

Biomedical Engineering Electrical Engineering

Computer Engineering

|
Information Systems Any major within the University other than t

Engineering and College of Information Technology.

Information _ o _ _
Technology  web Development Any major within the University other than t
AHU3 DG D velop College of Information Technology.

e £5 3 DD

Information Technology ~Anymajor within the University other than tt
College of Information Technology.

Computer Science Science and Engineering majors other thar
offered by the College of Information Techr

Networking and Security ) _ _
Students of Electrigabineering majors only.

|
Accounting College of Business Administration

College of Information Technology

College of Business Administration

: Marketing
Bu.s,l.ness_ College of Pharmacy
Administration
W /Edzz E 9 Management College of Busingsgministration
College of Engineering
Finance

College of Business Administration

" A /



b. Graduate Programs

College Degree Total Credi
Hours

Institute d&nvironment, Water, and M.Sc. in Ground Water Engineering and 36
Energy Management
B Eo 2 aNEHIODE HUll @ Hugn3Aa-aCesd ToFegy) 3 DAHE 4.JU /
Business Administration MBA ( Human Resource Management) 36
w AEdazcbssd d Gpi Kl 29 des30s acoadd
MBA ( Financial Management) ] 36
GH2 £0s aGcodss [/ wiKdz
MBA ( Marketing) 36

Up3LX*2s | wAKdzzEs aGs

Architecture, Art & Design M.Sc. in Urban Design 36
sHdzk #2s N n3G3 &l Gl HdzHBIDaHRE 4.V £S5

Master of Law (Private Law) 33
h An 8 sHAR Rsb AP+ U /£5
Law Master dfaw ( Public Law) 33
n3s A 29 m A 2 S4g RsbAp+2 U /ES
Doctorate of Philosophy in Law 57
n3sHEF RS0 28 + 3 d

Dentistry M.Sc. in Restorative Dentistry 57
nAZGUEs &y H dzHUp VEERVH §)3 DaHR4.JU A5

Pharmacy & Health Sciences  M.Sc. in Pharmacy (Clinical Pharmacy) 36
PHDXk 29 m3DDH2s Ppi @R LI o3 DaHEAIU A5
M.Sc. in Pharmacy (Pharmaceutical Techno 36

@21 sUERBP T FUE)3 ®2HB 4.IU £5

Master of Arts in Arabic language and 36

Literature/Literature @ndicism

T z 985D SUHID $oEE8oo t Rub LIU
Humanitiesnd Sciences Master of Arts in Arabic language and 36
OHs AL s ¢ AUs Literature/Language and Sybtax Grammar

1 z PRPRGSVHID 0888 U Fus LIV

Professional Diploma in Teaching 24
opel ¥29 HE HGgOs m3L

18
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6 Admission and Registration

Applications for admission should be submitted Online af or to the Office of Admissios and
Registration prior to the beginning of each semester. To be eligible for admission, a student must have a secondar
certificate issued in the UAE, or its equivalent as approved by tivitigtEy of EducationHigher Education Affairs

The AU Council of Academic and Scientific Affairs determines the number of students to be admitted to each di
program each semester, according to the university’

6.1. General Admission Conditions

a. Holders of UAE Secondary Schodlertificate:

Holders of &Secondary School Gicate (SSC), Science Section, or Advance atesatigible fordmission in any
College of the hlversity if they satisfy the minimum score requirement for the degree program (see Table 1).

General Stream

U Holders of a Secondary School Certificate (SSC), General Stream (MOE), are eligible for admiission in all
majors that admit the holders d@fdry Secondary School Certificate.

U General Stream (MOE) students are eligible for admission for the following majors if they obtain an overall
average (90%) and a minimum score of (90%) in Math and Science in Grade 12, and they have to study phy
foundation course in AU:

1 B. Scin Electrical Engineering
- Instrumentation and Control
- Electronics and Communication
- Power and Renewable Energy

1 B. Sc. in Biomedical Engineering
1 B. Sc. in Architectural Engineering
1 B. Sc. in Computer Engineering

0 General Stream (MOE) students are eligibsmission for the following majors if they obtain an overall
average (70%) and a minimum score of (70%) in Maths in Grade 12:

i B. Sc. in Information Technology/ Networking and Security
1 B. Sc. in Information Technology/ Databases and Web Systems

Abu Dhabi Education Council (ADEC)

Holders of a Secondary School Certificate (SSC), ADEC, are eligible for admission in the following majors if they se
the admission requirements mentioned below:

91 Dentistry - overall average (80%) with minimum sco(@Q8f) / Third Level in Chemistry, Biology and Physics
1 Pharmacy overall average (70%) with minimum score of (70%) / Third Level in Chemistry, Biology
1  Overall average (70%) with minimum score of (70%) / Third Level in Math and Physics, in the fajlonsing M
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A B. Sc. in Electrical Engineering
0 Instrumentation and Control

o Electronics and Communication
o Power and Renewable Energy
A B. Sc. in Biomedical Engineering
A B. Sc. in Architectural Engineering
A Information Technology / B. Sc. in Computer Engineering
1 Oveall average (70%) with minimum score of (70%) in Math and Physics , for the following majors:
A B. Sc. in Information Technology/ Networking and Security
A B. Sc. in Information Technology/ Databases and Web Systems

Overall average (60%) , fioe following colleges/majors:

College of Business Administration

College oHumanitiest Sciences

College of Mass Communication

College of Law

Bachelor of Interior Design

B. Sc. in Information Systénfroject Management

A B. Sc. in Information Systéants-Business Management

S DD B> > D>

Holders of the Secondary School Certificate, Literary Section, with a minimum score of 60 percent, are eligil
admission to all degree programs in the following colleges:

| Business Administration
M Law
f Mass Communication
U They are also eligible for admission to the following programs offered by other colleges:
Q| Bachelor oEducation/Teacher Training Program in Arabic and Islamic Studies
9 Bachelor of Education in Teaching English as a Foreign Language
1 B.Sc. in Information Systems/Project Management (65%)
1 B.Sc. in Information SystemsHtisiness Managnent (65%)
| Bachelor ofnterior Design
The decision to admit a student is made on a competitive basis, taking into account the number of available pl
determined by the individual <college and the applic

Applications made by holders of foreign secondary school certificates will be considered according to Circular N

2004, and Circular No. 123, 2005eidsy His Excellency the Minister of Education/Higher Educatiains, UAE, as
listed below:

b. Holders of Foreign Secondary School Certificates other than British System Certificates
In general, holders othe NationaHigh-School Certificatef a forégn country are eligible for admission if:
9 The certificate is considered for admission in public universities of the country where it is obtained
§ The certificate is awarded after at least 12 years of schooling
§ The certificate includes at least six sulgeeesing the following four areas:
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q Mathematics

1 Sciences

fLanguages

{ Social Sciences/Humanities or Arts

Holders of Higkschool certificates from countries havinglewvel higkschool certificates, must submit the certificate

of the higher level.
Example®f Acceptable Foreign Certificates:
Iranian: the Pr&niversity Certificate
Indian Board(s): Senior Secondary School Certificate
Pakistani Board(s): Higher Secondary School Certificate (Part Il)
French Baccalaureate: completion of Part I
InternationaBaccalaureate: completion of six subjects, with three at the higher level
American Higkschool Diploma.

=A =4 =4 =4 =4 4 =4

West African Senior School Certificate

c. Holders of British System Certificates (IGCSE, GCSE, GCE)

A holder of a British system certificate is elifgfibedmission if:

q the applicant has passed seven subjects at the ordinary level of IGCSE or GCSE, with a minimum grade of
subject is taken at the AS Level or A Level the required minimum score is reduced to D and E respectively

q the seven subjecataist cover the following four areas: Mathematics, Science, Languages, and Humanities or A
q the applicant submits his/her school leaving certificate
9 Equivalency certificate from MOE is required

6.2 English Language Proficiency

Full admission to programs where the medium of instruction is English is given only to applicants with a score
least 500 in the TOEFL (pagmsed test), 61 in TOEFL (iBTpmputer Based Test (CBT) IHBSAT Achieve English
1100Band 5 in IELTS (#ademic), 41 in (Cambridge English: Advanced Test of English Lahg8&gjeBlor 36in
(Pearson Test of English Acadenginglish Proficiencgcores are accepted only if they were obtained less than two yee
from the admission date. InstitutionalERD score is considered omigen the test imkenatan AMIDEAST (UAE)
centre.

Students who do not satisfy the abmemtioned minimum English proficiency requirement may begin their studie
with conditional admission.

During their first semestémglders of TOEFLwith ascore between 450 and 499 or equivalent, will be required tc
enroll in the Intensive English Program (IER)eredoy the Generatducation prograjuntil they obtain at least 500 in
the TOEFL, or its equivalent.

Admitted studentwith a score below 450 (TOERL) equivalenére required to enrotl an English preparation
course (lower level) at the@mpus Continuing Education Centre. However, colleges will reserve a seat for them, for
semester only, if they obtain a sobw least 450 in TOERr its equivalent test scartethe end of the first semester of
registration.
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6.3 Admission on Probation

Applicants holding a higithool score below the required minimum admission score, not less than 60%, of an acad
program may be admitted on probation in a program. They must sign an undertaking stating that they are aware tt
will be dismissed from the progratrthe end of the probation period if they do not satisfy the condition(s) set by th
Collegesuch agbtaining a Grade C in a given course, or a GPA dhaatter equal to 2, etc.

6.4 ReAdmission

1. New students who have missed two consecutive semesters of enroliment (excluding the summer semester) at the |
shallapply for readmission byampleting the renroliment formavailable on the online registration system (BRS).
special cases as approved by the Dean and Registrar, students may enroll in the second semeafmlyinthdat re
admission.

A new university ID will be issu@dhe student should pay the nmfundable fee for the application.

2. Former studestvho have missed more than two consecutive semesters of enrollment at the university may apply
admission provided thieyachieve the following:

The required averamesecondary school certificate.

A valid English Proficiency Certificate with the required score.
Availability of vacant seats in the major.

Approval of the College Dean & Registrar.

Repayment of all debts.

A new university ID will be issued, andstuelent should pay the nmfundable fee for the application. If the Dean of
the previous college & the Registrar accept the student to continue in the same major, the previous courses which the
has studied will be considered if they are inciudee new study plan.

N.B.=

If the student was warned, he/she must transfer to another program providing that his/her CGPA for the courses
transferred is 2.0 or higher.

If the studentangraduate within the time allowed for completion of a degrgeam, renroliment of the student
with the same ID & in the same program will be considered after the payment of the required fees.

6.5 Transfer Students from Accredited Institutions

Students from accredited institutions of higher education mafpapgiypission in aAU program in the same field
of study if they have beefigood academic standing, i.e., their Cumulative Grade Point Average (CGPA) is a least 2
a scale of 4.0, or the equivalent,ifatietyare eligible to return to their cutren formal institution (they have not been
the subject of disciplinary dismissal). However, those students who haveofigbbdeatademic standing (i.e. thdte
a CGPA of less than 2.0 on a scale of 4.0) will be allowed to transfer only to pregd#fasent field from the one in
which they were enrolled at the institution they previously attended.

Any transferred student is required to meet the English Language Proficiency condition (see Section 4.2).

The transfer of credited courses isidaened for students who are transferring to a similar program to the one studie
previously if:
§ their cumulative grade point average is at least 2.0 on a scale of 4.0, or the equivalent
q the number of credit hours for the course is not less than tha®f #rpiivalent course
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q the grade obtained on the previous course must have been at least C (2.0 on erdspacief the course
status ( SatisfactormrydeGddd,tetcso.r.r.e.s)po,ndar ttohé Mg
different grading scale

§ the course content at the institution previously attended should be similar to that of the corresponding course o
atAu

If the transfer of a student with a CGIRAsl than 2.0 is accepted in a progriinm a different field of study, the
transfer of credited General Education courses may be considered #4olistésl 2bove are fulfilled.

If a student meets these transfer conditions, but is unable to bebroiirise content that was covered previously,
he/she may sit an examination set by the College after payment of a fee. The examination result will be used to de
whether the course will be transferred or not.

Only grades obtained from courses tak&t wi | | be taken into account in
grades obtained from transferred courses at the previous institution will not be taken into account in the computation
CGPA atAU.

It is important to note tha&U does not grant transfer students a degree unless they successfully complete at lec
percent of the credit hours of the program, including the majority of the final year cAUrses at

Documents Required for Admission

9 Application form, which may bbtained from th®ffice of Admissios and Registratioor online to be filled in
by the applicant

9 Equivaéncy certificate issued by the Ministry of Educakiigher Education AffaildAE for the holders afion
UAE high school certificate

UAE Secondargchool Certificate, or its equivalent, and grade transcript. Certified copies are acceptable
Photocopy of valid passport & resitlarisa(if applicable)

Photocopy of a vallimirates IDCard(UAE residents)

Birth certificate.

Health certificatidVedicalCheckup

Status of UAE National Service for male students.

Valid ertificate of good conduct, issued by an official body

Six passpodizelp hot ographs with the applicant’'s full nam

= =4 =4 =4 =4 4 4 -4 4

If available, a certificate of proficiency in Bm¢disguage, e.g. TOEFL with a minimum score of 500, IELTS with a
score ofat least 5 or its equivaleRDEFL with a minimum score of 460its equivalent for theollegeof Mass
Communicatiorgxcept foiSociologySocial Work progrgrand Bychology.

Applications will be processed byGlfice of Admissiols and Registration only after the payment of application and
registration fees.
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6.7 Certification of Documents

Newlyadmitted students are requested to have their documents certified before the end of the first semester of
otherwise their registration willdaespended

§ Secondargchool certificates obtained in the UAE must be certificated by thilibiaty of Education Higher
Education Affairs

§ Secondargertificates obtained abroad must be certificated blyriiséry of EducationHigher Education Affairs
and by either the Ministry of Foreign Affairs of the country of origin and the UAE emladspoimtry, or by the
embassy of the country which issued the certificate, and by the UAE Ministry of Foreign Affairs.

6.8 Seat Reservation

Students admitted MedicindMBBS ProgramiPentistry, Pharmacy, Architectural Engineering, Interior Design, and
Law programs are required to pay a seat reservation deposit. This deposfuisdadshe and namansferable and must
be paid before the deadline stated on the |l etter o
applicant jms Ajman University. If the student asks to defer admission to the following semester and the reque
approved, the deposit will be applied to the following semester.

6.9 Course Registration for New Students

Newlyadmitted students who have a TOEFLresadf at least 506r its equivalenwill be allowed to register for
between nine and 18 credit hours according to their study plan.

Newlyadmitted students who have a TOEFL score of between 480 andtd @@uivalentvill be allowed to register
up to nine credit hours according to their study plan, subject to concurrent registration in the Advanced Level o
Intensive English Program (nine hours per week), whimreiedy the Generd&ducation Program

Newlyadmitted students who have a TOEEQre of between 450 and 47fs equivalentill be allowed to register
for up to six credit hours according to their study plan subject to concurrent registration in the Intermediate Level
Intensive English Program (15 hours per week) witinveiedoy the Gener&ducation Program

Newlyadmitted students who have a TOEFL score less thaar #&@quivalentvill be allowed to register for a
threecredit hours course according to their study plan subject to concurrent registration in the Lower Level of the Er
Program (15 hours per week) which is offerefiWyontinuing Education Centre.

Load of Newusients according to their TOEFL Score or its equivalent

Number of Pearson C;:]?irs'ige
University Test of glish-
Credit Hours . English !
Permitted Academic Rl
Language
9-18 Bl
None 36 2 173 5 61 209° 1100
more
Not more 9 45 5460 480499 950
than 9
Not more 15 4 4553 450479 825
than 6
3 15 Below 4 Below Below Below

45 450 825
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Important: Students arallowed to complete at most 15 credit hours (university requirements) before fulfillment
English Language Proficiemeguirement

If the student does not achieve the 500 TOEFL sttre twosemesters after his/her admission, the College Council
may consider dismissal of the student from his/her program. In this case, the student may be allowed to transfer to a p
taught in Arabic if he/she satisfies its admission conditions.

Once a student’s selected courses have been appro
student wilbbtaina timetable which states the name of the courses, the schedule of classes, the name of the lectul
the number ofhe classroom or the laboratory in which the course is held.

6.10 Course Registration for Continuing Students

Colleges encourage Amarned students (see Section 8.4 for an explanation of the academic warning system) t
the early registration periadgelect courses in consultation with their academic advisors. The early registration peric
specified in the academic calendar. Warned students and students who did not benefit from the early registration car
during the registration week. Beeacademic calendar.

RegisteredU students may take some courses owsiderovided that they obtain the prior approval oftban
of theCollege. Acceptance of the transfer of external courses is conducted accoedin¢etietioutlined iBection 6.5

6.11 Adding and Dropping Courses

Students may add/drop courses only within the approved.&triddnts who add and drop courses during the
approved period will not lose the fees paid for dropped courses. When adding/droppingtadaergeshould bear in
mind that the minimum number of credit hours for which they may register is nine.

The academic calendar specifies the period all ocsza
record, but without refund of fees. Tleademic calendar also specifies the last date for withdrawal from a course wit
“W' grade without ntéfeurmduofsef appealrs tmi §d headse anscr
computation of the semester Grade Point Averaipe CGPA.

6.12 Study Load

A student’'s “study |l oad” is the number of <credit
fall and spring semesters, the study load varies from 9 to 18 credit hours, where one credit houne refets ¢chour
or two hours of practical study per week, lasting for fifteen weeks. For summer semesters, the study load varies fro
to six credit hours.

Students may increase their study load to up towentyedit hours in the fall and sggemesters in the following
cases:

q Dentistry students
§f The student’'s CGPA was at |l east 3.6 in the prece:
§ The student is expected to graduate at the end of the semester and his/her CGPA is at least 2.0

A studenis study load is up to six credit hours in a summer semester.

The Study load of academically washadients is given in section 13
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6.13 Time Allowed for Completion of a Degree Program

The maximum time allowed for a student in which he/she may coangésree program is a maximum of double
the regular number of required semesters. In other wordsyadobbachelor degree must be completed in a maximum of
16 regular semesters of enrolment in the program. The minimum time allowed to compldter acketyeeesfer students
is a minimum of six regular semesters foryfear programs and eight regular semesters fpedivprograms.

The maximum and minimum number of semesters of enrolment for transfer students is determined after the ded
of the number of earned/transferred semesters (15 credits correspond to one semester) from the above limits. Sus
semesters are not counted in the time allowed for students to complete their degree.

6.14 Suspension of Registration
The Suspension request should be applied onlineanlitfgeregistration syst€@RS).

Newlyadmitted students can suspened their study only in their first semester, and they should register course:
next semester. Otherwise, he/she should apptgfoadmission.

The total number of semesters for former students that can be suspended is four. However,cguspgesisation
for more than two consecutive semesters is not allovediccasespproval othe Office of Admissios and Registratio
is required

6.15 Right to Cancel Registration

TheUniversity reserves the right to cancel an offer of admission if the applicant fails to satisfy all requirements,
is found that admission was obtained through the use of incomplete, fi#ksiBddoraecmbellished information. In the
case of withdrawal of registration from a matriculated student, credits eslthedl dte withheld and no transcript will
be issued to the student.
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7 Orientation Program for New Students

AU gives special attention and assistance to new students to ease the transition betweesdifechtandtihe
university. For this purpose, a special program has been designed:

a. Orientation Session

AU organizes at least six gatherings per academat the level of departments. These are intended to familiarize studer
with the program, curricula, facilities, department

Departments are required to engage the Deanship of Student Affairs (DSA) in atdedstsnactivities in order to
provide students with more focused details about st

Senior students trained by the DSA may as well be engaged as advisaradamimnissues.

Academic deansearequired to share their plans for student meetings or activities with the DSA.
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8 Academic Advising

Introduction

As part of its dedication to academic sucaess committed to offering high quality academic advising in order to helg
students in the development and pursuit of academic objectives consistent with their life goals. Academic advisir
ongoing process that connects students to the universityeldde it is important to empower each student with

knowledge, resources and skills that will lead to academic success and lifelong desire to learn inside and ou

classroom.

AU Advising Policy

AU advising policy postulates that:

a) All studentshall be informed of the advising policy and advising process during the initial orientation and be dire
to an appropriate advisor

b) All students shall be assigned adyisors

¢) All students on probation must be given regular advising each semester;

d) All students expected to graduate must be advised at least twice every semester of their final year;
e) Career counseling and student counseling shall be made available to all students;

f) Advising by faculty members for all new and continuing students slalidezi@very semester

g) Assessment of department advising shedirbied ouevery semester as a part of the whole program assessment;

h) Academic department advising shall be assessed and reviewed every year;

i) Funding and resources shall be made availalilends to ensure effective and efficient advising at all levels;
j) Training shall be provided for all advisors and peer mentors;

k) Accurate information shall be posted and maintained Onithegsity website

The Goals of Academic Advising

The objectivesf academic advising are:

1. to help students take the right decisions in choosing an appropriate courstnaf statlgnedith their interests,
abilities anthatmeestheir academic and life objectives

2. toanswer questions raised by students

3. toersure studentre aware dhe consequences of their choices;

4. toensure that all students are aware of resources, services and educational oppAtiLthidiesiay be pertinent
to the studgoald,’ s educational

5. to provideinformationon university plicies and procedures

6. to facilitateheresolution of academic probkmonflickand concems) as appropriate;

7. torefer studeniss necessaty other resourcégepartments/personnel;

8. toencourage students to be creative in their academic;choices

9. to provideaforum forinteraction anduidancebout life and academic matters

10.tocollectdatabouts t udent s’ n®anddhspiraticax pect ati on
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Implementation of the AU Advising Policy
University Responsibilities

a) Provide resources for continudnaning of advisors and peer advisors

b) Gather and disseminate appropriate academic advising materials to assist colleges

c) Act as a reference service and respond to questions from colleges and departments, as well as from facl
students;

d) Take gositive role in solving advising probtems

e) Design advising programs for new faculty;

f) Publish relevant and accurate information on academic advising in the student barttieaokiersitywebsite
andotherrelevanpublications.

Colleges and Departmets Responsibilities

Faculty members shoulder the responsibility of academic advising which should be part and parcel of the education
Departments, colleges, dahd fice of Student Afairs have to:

1. Provide students with advising wheneventbed it throughout the academic;year
2. Make all relevant information known to students.

The list below shows the relevant information that should be given to students:

o

University rules, regulations, and procedures;

Support resources available on campus;

A copy of students’ advising responsibilities;

Necessary forms and academic calendar;

Study plan;

Internship opportunities;

Projected course offerings by the department;

A standardized template for students’ i ndi vidua

University catalogs.

3. Provide trainingp advisors and peer advisors in the following areas:

l. Learning principles applicable to advising including

University rules, regulations, and procedures;

Support resources available on campus;

A copy of studenties’ advising responsibildi

Necessary forms and academic calendar;

Graduate programsAU;

Training opportunity;

Major /program requirements;

Projected course offerings by the department;

Il. Appropriate personal and occupational choices for their advisees

[l Academic advisomseedto have p-to-date knowledge afurrent affairs outsid&U if they are to give
meaningful advice to students;

V. Advisors must be trained t o therinatileicousseeleadaiit s’ a

V. Technical requirements for tiv@versity requirements general education and major jcourses

VI. Resources available on campus.
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Advisor Responsibilities

Advisors are required to:

1. Maintain the primary advising file for each advisee. At a minimum, these files shall contain:
a. A writtenrecordof advising session;
b. A copy of the advisee study plan
c. Copies of advisee transcripts
d. Copies of advisee current semester timgtable

e. A smesteby-semester graduation study plan for each advisee.
. Listen to advisee concerns and respecintiigidual values and choices.
. Understand and effectively communicate all uyiarditollege academic poliaies$ procedures.

. Refer advisee to appropriate resources for both academic-acadeonic concerns

2
3
4
5. Cooperatively evaluate andsasgeur academicrfigmance and areas of strengttile assisting in selecting courses.
6. Encourage advisgrticipation in caurricular activities.

7. Ensure that advisees are aware of opportunities and benefits aveilable at

8. Maintain confihtiality.

9

. A graduation progress check sheet for each advisee.

PeerAdvisor Responsibilities

AU peer advisors are continuing senior students who work primarily with students on probation. They are chosen 1
select group of students and completatarview and training process.

Peer advisors are entrusted with:

l. assisting students in choosing courses;

Il. familiarizingstudentsvith academic policies and regulations;
1. showingstudentghe resouces on campus;

V. offering advising based on their @xperience

Peer advisors serve six purpoagshey

l. Help new students and students in probatiéwat
Il Help advisessmaster basic academic processes
M. Teach students skills for success (i.e. time management, study;skills, etc)

V. Act as referral source
V. Offer an alternative point of vieavstaff faculty advisors
VI. Set examples of successful students

30




\ Olonsdods AU STUDENT HANDBOOK 2018-2019

AJMAN UNIVERSITY

Student Responsibilities

The advising process depends on the thoughtful participation of students. Students must assume the foll
responsibilities:

1. Become familiar with their advisors and advisor offices by initiating contact and seeking assEtahmel@sis
through email, phone, and individual appointment.

Become familiar with academic policies, dates, and deadlines.
Come prepared and on &ro meetingwith theiradvisor.
Ask for clarification if the advisor fails to explain an issue or concern in a way that makésesstusie to.

Read all email communication fritr@advisor and othékU departments.

Inform theiradvisor of problems and concerns which may inticicademic performance as soon as possible
Familiarizéhenselves with requirements for graduation and other requirements, pihitisigedifferent media
Maintaintheirown advising folders andégthem to every advising session. For undergraduate students, the folc
should include:

9 Copies of prior university transcripts;

9 Transcrips;

9 Current semester timetgble

1 An individual study plan

1 Previous advising notes.
9. Seekacademic advising whenever needed.

© Nk WwDN

10.Devel op an individual study plan. The individual
11. Be responsible for choosihgirown classesn the basis dheir decisions as well as the academic advice that ha
been gien.

12. Feel free to evaluate the academic advising program and their academic advisors by filling in a feedback for
13. Meet withtheiradvisor on a regular basihéyare on academic warning or probation.

Peer Mentoring of Students enobation

Studentsvith CGPA below 2.0 are considered on probation. The advisor shall advise the student to repeat courses w
performance grades )(ii.ne.or“drr ,t 0" D'mpranwde “the CGPA.
group of students gorobation within his/her department. Mentoring includes peer mentoring, monitoring and progre
reporting. The plan for helping students on probation includes:

At the beginning of each semester, a list of students on probation is requested by thé Ddansefges f r om t
office. The Deans will advideads of Departmetd draw corrective actions.

This plan is executed at the departmental level and would include:

1. Holdingregular individual meetings with students on probation.

2. Advisngstudens on probation to repeat courses with gitagles/* C”  p registerindot any further courses.
3. Request students on probation to visit instructors frequently during office hours.

4. Provide students on probation with peer mentoring from senior students.

5. Request students on probation to meet their peer merdoeguiar basis.

TheHead of Department will request a feedback report on the performance record of each student on probation froi
course instructor(€.a ¢ h s pragekss is mongored thrdugpecial forms maintained in Bhepartment. The
DepartmenCouncil will discuss the progress of students on probation in each of its regula Rregtiegs repart

will be sent to thBean.
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9 Change of Major

9.1 New Students

Firstsemester students may apply to transfer from one major to another within the university during the add/
period. The application is procegbedughthe Office of Admissios and Registratigorovided that:

a. The applicant meets the admission reapgints of the degree program to which he/she is applying

b. There is availability of seats
c. Approval of the deans of both colleges concerned is obtiongdydhapprovafrom theregistrar.

9.2 Transfer between Programs

Students may transfer from one paagto another within the university provided tihey satisfll conditions of
sectiorf.1 above. In addition, they must satisfy the following:
1. The preceding semester’s Grade Point Aver;age sh
2. Theapplication for transfer should be submitted within the period specified in the academic calendar
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10 Academic Evaluation and Assessment

101. Course Assessment

I n each registered course, a st ud e nastaldisheg by thieccollega n
concerned, and explained in the course plan. The overall score is normally distributed as follows:
a. Semester tests and activities 50 percent
b. Mid-Semester examination 20 percent
c. Final examination 30 percent

The score for smeester tests and activities includes marks for tests, quizzes, assignments, research and laboratot
The pass mark in each course is sixty percent.

1Q2. Grading System

The university adopts the following grading system:

Merit VENS
4.0 A

Excellent From 90 to 100
Very Good (High) 3.5 B+ From 85 to 89
Very Good 3.0 B From 80 to 84
Good (High) 2.5 C+ From 75 to 79
Good 2.0 C From 70 to 74
Pass (High) 1.5 D+ From 65 to 69
Pass 1.0 D From 60 to 64

Fall 0 F Less than 60

Fall 0 XF Zero

103. Semester Grade Point Average

The semester GPA indicates student performance during the semester, and is calculated as follows: the tots
grade point of each course taken in the semester multiplied by its credit hoursy didgdethl number of credit hours
registered in the semester.

For example, if a student obtains the results as set out in the table given below, his/her semester grade point
will be computed as follovidPA = ( 9+6+9+12+12+6/18 = 54/18 = 3
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Product of Credlt Hours by Point Grad

Mathematics 1 3

Statistics 3 2 6

Physics | 3 3 9

Islamic Culture 3 4 12

Arabic Language 3 4 12

Psychology 3 2 6

Total 18 54 points
1Q4. Cumulative Grade Point Average

The CGPA indicates the student’'s average perf or me

calculated as follows: the total of the point grade of each course taken to date, multiplied by its credit houtisedividec
total numbenpf credit hours taken.

I f a student repeats a course in which he/she obt
the last grade obtained will be considered in the calculation of the CGPA regardless of whether the lastgtiaae is hig
the original one or not. However, the original grade will continue to appear in the academic record without affectir
calculation of the CGPA.

The CGPA is also used for academic probation as follows: starting from the end of the secanaf studgstf
the student’s CGPA is less than-warh,edhe/sshied emitl la nkde
improve his/her academic performance to raise the CGPA to 2.0 or higher. (See Section 11 for the policy regulat
study load of warned students).

A student will not be allowed to graduate unless his/her CGPA is at least 2.0, even if he/she has passed all re
courses of the program of study. In this cGasdin consultation with the academic advisor, the stodesttrepeat a
number of courses of the study plan in order to raise his/her CGPAasca2n@inimum

105. Incomplete Grade

If a student does not attend the final examindtierio an emergenagd he/she scoreat least a total mark of 30
out of 70 incoursework t est s and midterm examination) the <cour
evidence for failure to attend a final examindtierto an emergencynsists of the following:

a. illness certified in a medical report approved dyrtlersityClinic;
b. death certificate of a first or second degree relative

c. arrest or summons before a court or other legaj body

d. other excuses accepted byGbkegeCouncil.

In these cases the student must complete and submit a request forthengffgnified period in the acacdemic
calendarHe/she also must present the relevant documents@dfite of Admissios and RegistratioApplicatiors will
be processed only if the student has no financial obligation to the university and has paa@thefaen “ i nc o mp |
Applicatiors submitted bgtudens with a 25 percent absence warmitignot be accepted.

A studentwhose courseresultis ncompl et e” must take the final exa
following semester in which he/she registers, as shown in the academic calendar.
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106. Examination Resits

If a student passeslallt oneof thecourses required for graduatiemyg if this course is from the last semdstéshe
will be allowed to reegister for that course. In this ¢éisere is a charge of 50 percent of the course fees and the studel
must retake the final examination beftire beginning of the following semester.

107. Complaints about Grades

Complaints regarding final examination results must be lodged within a period of 15 days following the announc
of examination resultStudentshould complete and submit a CaimtlFormonlineto the Office of Admissios and
Registration after the payment of the required feesedieswill be transferred to theollege concerned where an
appropriate decision will be made. Dffice of Admissios and Registration notifies studenn due coursef the
outcome of their application
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1 1 Supervised Credit-Earning

Colleges may approve supervised eradiing on selected courses designed for advanced undergraduates that |
completed 50 perceaft the required credits for graduation. The purpose of such courses is to make it possible to stut
the units of a course under the supervision of a faculty member on a meeting session basis. The schedule of these
should not be less than 1%t@wt hours per semester.

The supervised work should cover all the content of the course and meet its objectives. The supervisor must
that the course is devoted to advancing stu#tantsledge and skills as required in the course outline.

Reasonwhy a student may wish to take a supervised study course include:

a. To adjust his/her study plan by completing a specific course which is not offered in that semester

b. To complete a course which is not offered but it is required for graduation during the final semester

c. To gain additional knowledge and practical experience in designing, conducting, analyzing and docum
coursework

A maximum of nine crediburs of sper vi sed study can be taken during
A student may not register for more than three credit hours of supervised study per semester.

The assessment of the course will be conducted as follows:

a. Sudenswill be requiretb sit for a written exam to be evaluated by the supeiligwexam will be weighted at

20% of the final course mark;

b. At the end of the semeststuders will submit a written report to the supervisor detailing the work carried out
This report will baveighted at 40% of the final course mark;

c. Studentsvill presentheirworkto an internal examiner who will not be the supervisor. The oral presentation w
beweighted at 40% of the final course mark;

The student’'s final couade fwot Ithe seperwi sed Htyud
examiner after evaluation of the student’'s wor k, wr
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1 2 Attendance Policy

Attending classes is compulsory for all courses. A student will not be allowed to take the final examination if h
has missed 25 percent of the classegiversemester. Absence warning policies are set out below:

- If a student is absent for percent of theoretical and practical class hours, the lecturer will issue a 10 perc
absencérst warning.

- If a student is absent for 20 percent of theoretical and practical class hours, the lecturer will issue a 20
absenceecondvarning.

- If astudent is absent for 25 percent of theoretical and practical class hours, the lecturer will issue a 25 p
absence warning and the student wil/l receive t hi

The Counci l of Academic and Sci e alframfthe courgefif sufficiantsandm a
convincing reason for the absence is submitted tthit Office of Admissios and Registration

1 3 Academic Probation

I f a st u dalisrbelows0 inGa®yReyular semester, starting from his/her seconcesenist university,
he/she will receive an academic warning ACThdemic Advisor will notify studentsstdomit a letter afindertaking to
raise his/her CGPA to at least 2.0 in the following semester.

A student on probation must raise his/her CGPA to at least 2.0 within two semesters, not including the summer se

The study load of warned students will be reduced, as follows:

a. First warning: a maximum of 15 credit hotivghich three osix creditiours are repeateti€ priority is to repeat
all the courses with grade F, D or D+ then redistarew courses) depending on the CGPA and the previous
semester’s GPA.

b. If, following the first warnin¢he student hastill failed to raise his/her CGPA to 2.0 or higher at the end of the
following semester (excluding the summer semester), the second warnisgueil be

c. Second warning: a maximum of 12 credit ladwhich six or ime credit hours are repeatig (prioriy is to
repeat all the courses with grade F, D-bth2n register the new coudsdepending on the CGPA and the
previous semester’s GPA. Sitthedequestofttideam.d can be r a

If, following the second warninige student hestill failed to raise his/her CGPA to 2.0 or higher at the end of
the following semester (excluding the summer semester), the third warnirgguel be
Third warning: this case will be reviewed by the College Councdumbi may take one of tha@léwing actions:

a. Transfer the student to another program pealtttat his/her CGPA for the courses to be transferred is 2.0
or higher

b. Allow the student to study outside theiwgrsity for one academic ygthais option is open only for students
who carraise CGPA to 2.0)\fter he/she raises CGPA to 2.0 or above, the student can continue in the sar
major at theJniversity.

c. Dismiss the student from theidersity.
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1 4 Graduation Requirements

A student will be awarded a degree subject to fulfillifaltveing requirements:
d. Completion of all courses of the academic program

e. Completion of practical training as specified in the study plan

f. A CGPAOof at least 2.0

g. Submission of Clearance Certificate

The merit of the degree is determined according tolltheing scale:

Scaling System for Graduation

Cumulative GPA

From 3.8 to 4.0 Excellent with Honor
From 3.6 to less than 3.8 Excellent
From 3.0 to less than 3.6 Very Good
From 2.5 to less than 3.0 Good
From 2.0 to less than 2.5 Satisfactory

1 5 Minor

AU students are eligible to enroll for a minor while they are pursuing their major provided they fulfill the admis
requirements of the minor. Also, their application for major/minor must be submitted prior to the specified deadline, w
is thelast day of the 12th week of the semester preceding their expected graduation semester. The approvals of t
Dean of the college offering the major and the Dean of the college where student is seeking minor are required for ad
of student to th requested minor. The primary academic advisor of the student will continue to serve as advisor for
major and minor. However, the academic advisor may seek assistance and cooperation from the department or
offering the selected minor.

The ompletion requirements for the minor, including the prerequisites required to take the specified courses, al
defined for all minors offered by Ajman University. Students enrolled in major/minor must satisfy all the degree comp
requirements ohe major as well as all stated completion requirements of the minor.

The student’'s transcript and degree certificate w
For graduation, the student must obtain a cumulative GPA a$ta2.lg¢ in all subjects related to the major, as per the
approved study plan, as well as a cumulative GPA of 2.0 in subjects required for the selected Minor.

The cumulative GPA of the major shall be calculated based on all courses in the approaad Hiedyuphulative
GPA of minor shall be determined based on the list of courses specified for successful completion of the minor. Both
shall be mentioned in the transcript. Furthermore, the degree certificate shall mention the correspondoedjangrit (Ex
Very Good, Good, ..) for major as well as minor.
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16 Double Concentrationand Second Bachol ar 6s

161 Double Concentration

AU students enrolled in a program with two or more concentrations are eligible to enroll for second concentre
Their application for double concentration must be submitted prior to the specified deadline, which is the last day
12th week of the semester preceding their expected graduation semester. The Dean of the college where student is
shall make decision on his/her admission to second concentration. The primary academic advisor of the studen
continue to serve as advisor for both concentrations.

The student must satisfy the requirements of both concentrations. However, courses that @arin dmtimo
concentrations will be completed only once. It is important that prior to starting the second concentration, the studen
obtain a list of required courses for succassfypletion of second concentration as approved by the Dean of t& colle
where he/she is enrolled.

The student’'s transcript and degree certificate w
For graduation, the student must obtain a cumulative GPA of at least 2.0 in all subjects relatedrtwithefiratj
concentration as well as a cumulative GPA of 2.0 in subjects required for the second concentration.

The cumulative GPA of the major with primary concentration shall be calculated based on all courses in the ap;
study plan of major forjnary concentration. The cumulative GPA of second concentration shall be determined base
the list of courses approved by the Dean for successful completion of the second concentration. Both GPAs sf
mentioned in the transcript. Furthermore, thgrek certificate shall mention the corresponding merit (Excellent, Ver
Good, Good, .. for major with primary concentration

16 2 Second Bachol ards Degree

Applicants who have ear ned rsiyoBanahereatceeditedsnstitlt@g, reeognizédr
by the Commission of Academic Accreditation at UAE Ministry of EducHliginer Education Affairs, may be admitted
to a second Bachelor’s degree proecded Bhewefolrfsl d
program must have at least 30 credit hours of unique -sub@ecburses. The admitted students must satisfy all degre
completion requirements of the second Bacctdingtheirfirstde
Bachel or’ s degree may be counted toward the second I
to those required in the second degree. Similarly, students may not be required to repeat those seucsesdedhee
program that have nearly the same contents as in some equivalent courses in the first degree program. However,
starting their second degree, the student must obtain a list of required courses approved by the Dean of the colleg
the student is admitted for second degree.

The cumulative GPA of student shall be determined based on the list of courses approved by the Dean for suc
completion of the second degree program. A cumulative GPA of 2.0 is required for graduation.
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1 7 Student Records

Student records are kept at@iéce of Admissios & Registratiomndcontain the following documents:

all the documents that were submitted for admission
any letters afindertaking signed by the student during his/her studies

a
b
c. acopy othe updated transcript at the end of each semester
d. anyrequestfor suspension of studigsany)

e. clearanctormsfor graduates or studemtho have withdrawn from the University
f.

The transcript delivered by any other institution from which coursesanmsferited along with the course
description, and the approval of the College fardhefer of theourse.The authentication certificate of the
transcript, which was issumsdhe former University, édsokeptonfile.

g. The decision of completion ofaguation requirements signed by the Dean of the College when the stude
completes hiker studies

Confidentiality of the Records

a. AU considers that student records are strictly
shallonly be possible with a prior written consent from the student.

b. Transcripts and official documents will not be issued to any person other than the student unless they
letter of authorization signed by the student and accompanied by a copycdethestt s | D.

c. The Office of Admissions and Registration will assist institutions when they request information on
authenticity of a copy of the transcript or a graduation certificate.

Student Rights

Students have the right to:

a. Inspect and review inforn@t contained in their education records.
b. Request change or update of their persondiefat@ graduation
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18 Information Technology and Learning Resources

181 Information Technology

Introduction

Ajman University (AU) provides computing, networking, information and telecommunication resources to the
university community to support teaching, research, and efficient administrative processes. Access to Inforr
Technology resources is granted to members of the university community who aréueleraide@mployees, or academic
staff members. The authorized department for running these resourd@itetb8T.

Mission

Providing efficient and current IT services to all university users (faculty, students, and staff) in order to thibyjrsuppor
teaching, research, and administrative activities.

Objectives

The objectives of theOffice of IT are to:

a. Provide robust IT physical and logical infrastructure, maintain WAN and LAN nodes, and perfo
administrative operations to keep IT servicealale2i/7 to users.
b. Provide prompt and accurate technical assista
requests and feedback.
c. Develop database systems, maintain uniweigéydatabase applications, and give full support to the
Application users.
d. Create, maintain and enhance University and related websites, and to develop integrated applicat
enhance usemseb browsing experience.
e. Perform RND to recommend new technologies.
f. ProtectAU IT assets.
g. Ensure that the use of IT oesces is primarily for university purposes and univelaiiyd activities.
h. Maintain the integrity and security of the uni
Services
- HelpDesk
- Network Account
- Emall
- Internet
- WiFi

- Online Registration
- E-Learning Manageme®ystem
- Maintenance and Replacement of Computing and Network Resources for Edeatitesland tdU Staff.
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AU IT Facilities

IT facilities at AU are maintained by tifice of Information Technology, located the ground floorBlock A,
Jurf 2. Itis the responsibility of all users of the computer system to n@tificthaf IT of violations of laws and university
policies in connection with the use of computers, as wepatential loopholes in the security of the compaytstem.
Any concerns, complaints, or reports of misconduct with regard to the computer system should be reported to the d
of IT on7056500 or emdiklpdesk@ajman.ac.ae

Network Accounts

Accounts are intended to be personal. The individual totb@wocount has been created is responsible for ensuring the
hi s/ her username and password remain confidenti al
User Account :

All freshmen students should receive an identification letter by email with their password/user account details and |
use it after two (2) working days before the Registration starting date or one (1) working day from thappcbagsion
in the caseof studens whohave been admitted during the registration period.

All registered students should have passwords/user account

The password/user account will remain attiver t he dur at i o ithe enail acount will deenairt actise ¢
for life.

Students who, for a reason or another, lose their passilidoésrequired to pay AED 15 for a password reset.
Sudens canuse the user account to access all the balowveb services:

Computer labs.

WiFi

Email

E-Learning Management Systemdiie)

Online Registration System (ORS)

Electronic Communications:
Emaiil

AU has establisheeh&il as a primary vehicle for official communication with students. All university communicatic
via email will be sent to this address. Faculty members thi#l official university-mail address to communicate with a
student registered in their classes and administrative units will correspond with students via this abhivessitylhe
expects that students will receive and rezailen a timely mann&tudents are expected to maintain their accounts and
check their-enail. A student is obliged to check universitgieand act upon content.

E-Learning Management System:

AU adopts an Eearning Management System (Moodle) to enhance the teaching and learning process. It is a
based application that allow instructors to delwdent and resources to students and manageeihadry. It provides
easy ways for instructoto create and deliver their course content, communicate with students, astl@essess
performance.

Sudens will be enrolled in atheir courses automatically as the moodle system is integrated with the registrat
system.
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Improper use of the compuiter system is prohibited:

The Office of Information Technology (IT) is neither an investigative nor a disciplinary entity in its prima
responsibilities. However, in cases where university resources and privileges are abused or otherwise @ffieatened, 1
of IT may be asked to take appropaat®mnlmmediate revocation of access and subsequent prosecution by the authoriti
for example, might be directed.

To sunmarize,accesgso Universitycomputing and communicationgquipnent and facilitiesay be revoked for
reasons including, but nanitied to:

a. Attacking he security ahe systa;

b. Modifying or divulging private information such as file or mail contentsof other users without their
consent;

c. Misusing or abusing Internet/Network by udinigrnet tools or software that may affect the
performance of the Internet/Network

d. Moadifying or destroyingniversity data.

e. Using the networks/Internet imaanner contry to theestablisheduidelines;

Finally, users may not read sensitive informatiptydecause it is accessible to tHmmause of accidental exposure
and/or through the malice of others who have broken into a system or are misusing their access privileges. When s
information is recognized as such, it should not be exdorthed, but reported to the keeper of the materials, if known,
or otherwisgeported to management.

Computer Labs

Computer labs operated by #ice of IT are a shared University resource available oncofivst firsserved
basis. Food and beverages are prohibited in these labs. Labs may be reserved for exclusive use by a class or gre
labs are provided Bplleges, not th@ffice of IT; contat thoseColleges for their additional usage guidelines.

Terms and Conditions of using IT services

a. The Office of IT considersall tanporay and pananent connections via theniversitynetwork to be
subjectto the provisionsof this policy.

b. Computingresourcesot ownedor approvedoy AU may not be connectedo the Univesity's network.

c. The Office of IT has the right to monitor the traffic of all transmissions on networks maintained by th
Office at all times.

d. Operating systems currently suppoffedthe desktop) include Windows OS (Windows 8 and above) anc
Apple OS (7 and above). There are special requirements for Unix workstations in the College of Engine
and IT. Upgrading will take place in a controlled manner.

e. Software and hardware toihgtalled should be requested by the DeBirector and it may not be installed or
connected to the university systems without the approval of the IT Committee. This includes the data
telephone networks.

f. All university affiliates (faculty, staff &d&nts) are permitted to use the university network and selectes
computing resources at all times while the network is available.

g. IDF/MDF rooms are under the authority and responsibility dbffiee ofIT. Everyone within th&U Network
community who useuniversity computing and communications facilities has the responsibility to use them ir
ethical, professional and legal manner.

h. Violations of information technology Policies & Procedures typically result in university disciplinary action, w
may lave serious consequences, and in some cases, may result in legal action.
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Data Backup

It is the responsibility of students to have a backup of their data and coursework on a personal data storage n
(such as External Hard Disks, USB flash drives or CD/DVD d&lidgns mayalsobackup on the cloud using the
provided storage with the email service (50 GB on OneDrive).

Internet Services.

Students may access the Internet through computers umiversity computer labsidthrough personal laptops
connected t o -Fiprovidedim designatedlotatohss Wi

Student access to the Internet conforms to the laws of the United Arab Emirates, including the monitoring and fil
of Internet content. Any attempt to circumvent or disable Internet access controls sétilgridie or the government
of the UAE is a violation of university policy and will result in disciplinary action.

182 Library & Learning Resources Center

The literature relating to library and information science states that the effectiveness of trenaagdnigatarious
activities cannot be determined without a statement of goals and objectives because, by definition, effectivemess is tt
to which a library accomplishes its stated objectives. The Association of College and Research Librarsasl @R
published in June 2004, anticipates that the mission, goals and objectives of a college library should support the m
the parent institution and should be spelled out clearly so as to serve as a framework for its activitiesseSsinente a
measures take into consideration the |ibrary’s depe
of information literacy skills and the budgetary split between print and electronic resources. The ACRL Standards
goals to be compatible and consistent with those developed by the institution. Assessment of the quality and effec
of the library should be linked closely with the specific mission and goals of the institution. The Information Resc
Center sbuld be involved in the overall planning process. These planning methods require input from a broad spectr
the institution’”s community. Strategic planning th
direction that helps guide dayo-day activities and decisions.

Mission

The mission othe AU Library and Learning Resources Center is to suppdhibersity mission in identifying,
organizing, preserving and offering accessible resources which serve the needsneimdmisgestudents and the
community at large. In addition, the library seeks to locate, acquire, organize and select the most appropriate mat
make it accessible to users. It is also the mission of the library to build a comprehensive, raagyacakettion and
provide a good environment for reading, learning and research.

The wupgrading and preserving of the | ibrary’s in
information and information services are also amo®dJthierary mission priorities.

Goals and Objectives
The goals and objectives oAU library and LRC are to:
a. Provide current library materials and databases that support the academic curriculum
b. Provide access to information resources, regardless of location

c. Collect library materials in all formats, broaden and update all collections to meet thaU@edgrams and
support the various aspects of the institution: teaching, training, research and services

Educate and assist faculty, students and stadfithettitification and effective use of information resources
e. Continue to strengthen and update all collections to meet the rEdgsajrams
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PreservéAU collections and materials, and maintain and upgrade physical and technological infrastructu
enhace the quality of services

Recognize that a minimaoceptablstandard is one resource per topic per student
Meet accreditation standards

Provide access to library resources and servers via web pages arsbumdiae re

Ensure that resources availalpéecurrent, appropriate and accessible 24/7

Work closely with users; know their needs and interests

Put into practice the motto that building library resources is a continuous process

Enhance information literacy, especially in the student communigyelppitlg effective plans aiming at

improving student ability to:

1.

2.
3.
4

Access information effectively and efficiently
Evaluate information and its sources critically
Understand economic, legal and social issues when using information
Access and use informatiitically and legally
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19 Health Clinics

Mission

The University Health Clinics seek to complement the academic missidtd ahd are dedicated to providing
educational, supportive, consultative healthcare services to students, staff, faculty and eligible dependantseln doin
Health Clinics strive to make the campus a healthy and safe place to study, work and live.

Objectives

The objectives of the University Health Clinics are to:

1. Provide primary healthcare to students, college, staff and eligible dependants

2. Provide emergency healthcare to Residential Hall and campus residents after working hours and at weeke
on holidays

3. Support the integration of university services and provide a healthy atmosphere to accomplish the univ
objective of a diseafee community

4. Provide high quality integrated health services in a timely manner to generate complete isfisttiorer sat

Services
The Medical Services Administration provides the following primary healthcare, within available capabilities, th
its clinics:

a. Roundtheclock services for males and females

b. General Clinics: primary healthcare, treatment, preventaticine and health education on common diseases
through the general practitioners to the university community

c. Nursing: comprehensive nursing care and services, including routine and emergency cases, recording patiel
and providing treatment

d. Recetion: receiving patients, preparing the patient files and records, recording personal data, preparing
monthly and annual statistics

e. Medical Lab: carrying out medical tests and running tests referred from university physicians for nominal fee

f. Referal System: referring urgent cases to hospital specialists

g. Following up chronic cases and coordinating referrals to hospital specialists if necessary

h. Carrying out medical checkups for new students
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2 O Safety

The university has taken measures to ensure the safety of all present on its campus. Although it haSaégtyointed
Officer andSafetyCoordinators throughout its units d@dfficesand has established a policy on safety and health hazard
it expectslhits personnel and students to act in a safe and proper manner to minimize risks.

All students are asked to:

1 observe all relevant safety rules and instructions issuet) by ¢nsity;
q follow all the instructions and rules related to the safe use®f syich as labs, classes, workshops, sport facilities
hall of residence, etc;

q familiarize themselves with procedures, emergency exits, and emergency contacts;

{ avoid any improper action or behavior which could be hazardous;

{ report any accident or a naaecident experienced on campus;

{ report any significant hazard you discover on campus
Safety notices, contact emergency numbers and first aid boxes are located in appropriate locations. Noticegdre also
for emergency exit routes and assembiyspaithe event of fire. Students are required not to tamper with these.
In case of fire or emergency evacuatiagryone is expected to act responsibly and not to endanger the lives of others.
should adhere to announced procedures.

Any person who, for whatever reason, because of impdfomerample requiring assistance to evacuate a building durin
an emergency situatj@mould inform the relevant safety personnel dftiee of SudentAffairsof his/her needs at the
beginniwgy of his/her enrolment.

Safety Procedures for Labs

Students are expected tonanipulate instruments, equipment and materials that are potentially hazardous. Student
required to read safety lab manuals (associated with all labs). Students stiaNveot toeparticipate in a lab unless they
have demonstrated a clear understanding of the safety procedures involved. Students should not work alone in a la
of an accident or medical emergency. Inattention or disruptive behavior will n@ttbe iolany lab. Repeated cases will
be referred for disciplinary action. Equipment, tools and materials must be handled in a manner that is safe for the :
as well as for other students and the instructor.

Safety arrangements are reviewed on arrbgsis. Suggestions for improving these procedures are welcome. Stude
should contact the following numbers in an emergency.

Jerfl 067056204
Jerf2 067056530
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2 1 Deanship of Student Affairs

The Danshipof Student Affairs (DSA) is responsible for those aspects of student life which extend beyond
classroom. The DSA is committed to encouraging the personal development and growth of students throug
organization of a variety of-and extraurricdar activities, which include cultural, social, sporting and entertainmer
programs. In addition, the DSA is responsible for the provision of a variety of services.

The DSA comprises two divisions:

211 Student Counseling Unit

Student Counseling is dedicated to helping studihitsss personal or emotional problems that hinder them in achievin
a fully beneficial experienceAat and realizing their full academic and personal potStudént Counseling Services
utilize a setice system that emphasizes trust, respect, confidentiality, and compassion. Its overall goal is to maximize
success by attending to any emotional or personal needs which may impede learning. Through personal counseling,
learn to take chge of their lives, acquire skills necessary for adjusting to the demands of university life, and over
difficulties that may prevent them from meeting their academic and career goals.

Student Counseling Policy

Purpose:

The purpose of this policy isdstablish guidelines for student counseling.

Policy:
AU offers quality services to students. To maintain high standards and fully address the personal growth, psycht
needs, and emotional wellbeing of studétisprovides student counseling sesicThe Student Counselor makes

assessment and provides individuals, and groups, experiencing personal problems with support and guidance ar
them in overcoming obstacles to their educational success.

Personal Counseling:

i. Refers to onen-one couseling with each studemt aregulaly basis Students are seen for a multitude of issues
that range from typical developmental challenges to more serious adjustment and mental health issues.

j. Listening to student complaints, working to find solutiodsnpferming parents about the academic status of
their sons and daughters

Group Counseling

Group interventions entail working with a small number of students who share similar concerns and treatment
Group counseling addresses either general or specific issues. This form of counseling facilitates the healthy excl
experiences, proios of sympathy and support and the development of skills necessary for effective coping and pro
solving.
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Procedures

Eligibility
Counseling services are available to all currently enrollegtaduate, and undergraduate students. There is no fee
required from students to utilize this-tmene counseling service provided by the Student Counseling Service.

Confidentiality

Any communication between a student and a counselor is considatedt@nT he confidentiality of the counseling
sessions is protected. No student records are released to others (even within the university community) without the
consent of the student. If it becomes clear in the counseling session that thafel@ger to oneself or to others, the
counselor is required to inform theaDef Student Affairs, to a parent or someone close to the student. The confidentiali
rule does not apply in this case, but should go no further than the persons mentioned.

Access

Students are encouraged to make an appointment with a personal counselor to discuss their concerns. A [
counselor is available on campus.

Referrals

The Sudent Counselor provides referrals to qualified psychologists, psychiatrists egiststhenjuipped to aid
students with psychological problems, learning disabilities, and/or other serious issues. If the referred studemt woulc
maintain the involvement of the personal counselor, the counselor may request a copy of the eeqerhaf thist and
may follou p wi th the therapist regarding the student’' s f

212 Student Activities Unit

Under the sponsorship of the DSA, this unit organizes many activities that span a wide range of interests, cc
social issues, culture, art and sport. It also acts as the central support for the numerous student druiteies/idéss
and orgarzies the following social, cultural, art and athletics activities:

1. Social Activities

These activities aim at widening and promoting the social aspecssf t he student s’ per
and developing their role in building society and i&d stitutions. These activities also aim at training students in grou
and voluntary work. Moreover, there are several other social services and activities offered by the social division thre
the academic year such as:

a. Receiving new students ameitt parents and finding solutions for the difficulties students may face at the beginn
of their academic life

b. Arranging and supervising meetings at which students are able to get to know each other, thus breaking dc
psychological barriers between senior and new students and familiarizing them with theettingersity

c. Promoting social awareness among itsiiiedone through a number of activities which include raising mone!
for a variety of charitable causes and visiting institut@rexamplgorphanages

d. Organizing activities during the holy month of Ramadan, which include Iftar, conferences|ectlines,)
competitions, financial donations and other charitable deeds. Competitions in the recitation and memorizat
the Holy Quran are also arranged

e. Arranging social and educational activities, for example visits to cultural landmarkseduieititis and
entertainment centers, and exchanging visits with scientific, teaching and social institutions
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f. Cooperating with UAE institutions and authorities in haatineness campaigns on subjects such as illegal drug
and smoking

g. Organizing blood dwtion campaigns in cooperation with the Ministry of Health, and taking part in campaig
and celebrations organized by formal authorities, such as the Civil Defense and Traffic Week Festivals

h. Running training coursasich adirst-aid and personality dgopment

i. Supporting social activities that aim to develo
values and morals

2. Cultural Activities

The DSA organizes a series of intellectual aralltural activities throughout the academic year. These activities ail
at stimulating and enriching both intellectual Mnd
to building a solid intellectual and cultural backgramddhelp students distinguish between constructive and destructiv
thinking in their campus life.

Cultural activities organized by this division include the following:
a. Organizing intellectual and cultural lectures and conferences featuring expéitéfiaomd wutside the university

b. Running cultural, intellectual, literary and scientific competitions, and awarding prizes and certificate
distinguished projects such as short stories, literary articles, scientific research and poetry cuithpiigtions,
aim of promoting student creativity

c. Organizing poetry readings, seminars, discussion forums and exhibitions of student work
Encouraging students to write articles for publication in the University Magazine

e. Participating in cultural, intellectuad acientific competitions organized by educational, literary and scientifi
institutions in the UAE

3. Art Activities

The DSA is keen in promote the aesthetic and artistic aspects of student life and seeks to further develop
Throughout the year thdivision arranges participation in the following activities:

a. Presentation of student work, such as drawings, sculpture, calligraphy, art, zincography and photogray
magazines. Exhibitions of student artwork, which provides excellent motivatientint students

b. Art competitions among talented students in a variety of fields
Art competitions held in the UAE

The design of wal | magazines featuring student
corridors

4. Sport Activities
Sport activities play an important role in promoting the physical and intellectual development of students.

Sport enables participants to build their physical wellbeing through exercise and is an important element
development of personal and psychological balance. As an important part of the strategy aAtl vikieruoiversity
has a wide range ofosping facilities. These include playing fields for football, handball, basketball and volleyball
addition, the gymnasium is equipped for a variety of sports and there are further facilities for chess, billiaxds, tennis,

The division also organézeporting events and participates in many indoor and outdoor athletic championships, s
as:

a. Inter-college teams
b. Forming university spaieams and regular training sessions
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c. Participating with universities and colleges from across the UAE in chapgpamstsporting competitions
organized by the Higher Education Sports Federation

d. Promoting health and fitness through biitdgss programs and courses in track and field sports, games ar
swimming

e. Ensuring that the university spddcilities and equipmigare updated

f. Ensuring that safety standards are upheld

213 Students Role in Institutional Decision Making

Ajman University considers its students to be an important element of its operations and ewatuns féeid
opinions and suggestioBtudentgansubmit their written concefrsiggestions to tlideanof Student Affairs, the Vice
Chancellor oto the Chancellor via tlagpropriatehannels.

214 Student Council

Student Councils represents the voice of the students and provide leadershipgim@dsirganizing activities for all
students. There are opportunitiesafoy studertb serve asmember of the Councithoseinterested in being considered
for membership on the Student Cousbiquld apply to the Rashipof Students Affairs.

AU recognizes two singdender student councils foalmand femalestudents. Each student council consists of 15
members, where (10) membamsnominated by schools and colleges while the rest (5) members are chosen thro
campuswide elections. Th&udent Council mission is to represent the students and give them the opportunity t
communicate their views and concerns. It provides resources for the various student organizations and clubs, ¢
guidance and support in an attempt to build a gendfatios established on the notions of teamwork, dedication and
responsibility.

Council Election
Article 1:Onethird of Student Council members (i.e. five members) shall be elected through a direct general electi
means of a secret ballot.
Article 2: Any candidate running for Student Council (SC) membership shall satisfy the following conditions:
1. Be aregular studentAb;
2. Be notyoungethan 18 years of age;
3. Be of good conduct and sound reputation;

4. Must not have been convicted of any felony or misdemeanor involving moral turpitude or dishonesty, u
he/she has been rehabilitated.

Article 3: The DSA Student Council Electic®@mmmittee shall be formed and charged with the following respossibilitie
Setinga timeframe for submitting candidatures;

Receiing candidatures form interested students;

Revievngcandidatures to ensure that all conditions are satisfied;

Consideingand adjudicatg appeals filed by or against any candidates;

Publiciingthe list of candidates and post it on the announcement boards of each college;

Receiingand adjudicatg objections lodged against any candidates;

N o ok~ wDd e

Establisingrules and procedures for constituting the electorate;
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8. Fixingthe electin date and announce the method of voting;

9. Overseimgthe election process.

Article 4: - The Student Council Campaigns and Elections are held electronically. The Voter netiusetaotesiink

on the day of the election to select the nomineertfit choice. The results are then generated also electronically ar
announced by DSA Officials on the second day. After th&ptwails are formggnale and female) b6 members each

A meeingto decidehe distribution of roles within the Couneitonductedh the presence of DSA representatives.

Article 5: Candidates shall have the right to conduetlpotion campaigns in accordance with such regulations as al
promulgated by the Committee.

Article 6: The rules and procedures of Student Cbelecition shall be as follows:
1. Voting shall start at 8:00 a.m. on the day of election;
2. Votersshalluse their usernames and passwords to sigrviote where they can cast one votes only.

Article 7: Supplementary elections shall be held on the second day in case of parity of votes between two or more can
which raises the number of winners above five.

Article 8:1n all cases, if the supplementary elections result in digatiiete, the Committee shall resort to a drawing of
lots among the tied candidates to fill in the required seats.

Article 9:-In case any of the nominated candidate is unable to join the SC, priority will be given to the nominated can
over five according to the kan

Article 10:The Committee shall receive election appeals within 48 hours of the announcement of results. The Com
shall consider and adjudicate such appeals within a period that shall not exceed 48 hours from the date of receipt
appeal,andhe Commi ttee’ s decision on this matter shal.l |

Article 11:In its first session, the Student Council shall elect by an absolute majority of its members the Council Cha
and ViceChairman from among the members of the Council who are natfaghel&Jnited Arab Emirates. The session
shall be chaired by the oldest member of the Council.

215 Student Societies
A student society is a body electefibgtudents; society activities are supported by the DSA. There are also acade
societies in each college. The goals of these societies are to:
a. Encourage student participation in a variety of activities
Promote the spirit of cooperation among studenteranmdirage them to take on responsibility
Provide support to new students by advising them and helping them in their new academic life
Obtain student input regarding needs and wishes, and pass the information obtained to the DSA
Act as a liaison betweendstnts and DSA supervisors
Meet with DSA members on a regular basis

@ ~ o oo o

Arrange for “acquaintance” meetings among stude
and the new academic society

h. Promote study ethics among students and encoueagtthbide by the rules and regulations of the university
i. Urge students to abide by the morals, principles and doctrines required by Islam

In line with the vision and philosophy of ¢, the DSA arranges a series of developmental, educational aid cultu
courses for student leaders, with the aim of improving their performance and developing their leadership skills.
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Student societies supported by the DSA

1. Social Society The Social Society is concerned with the social and human aspects of stiideridféo develop
the relationship between students, the university and the community. The Social Society supports morality and pr
welfare work. The society also participates in social activities organized by the DSA.

2. Cultural SocietyThe Culural Society is concerned with the intellectual, cultural, and literary life of students. It ai
to promote students’ talents through performances,
intellectual and literary pubtions and writing.

3. Arts Soclety:This society seeks to develop the talents of students who are artistically inclined (e.g., in dra
photography, art, etc.). It also arranges art exhibitions and conducts training courses in drawing andfatheatieems o
activities. Members of the society also participate in external exhibitions.

4. Athletic SocietyThi s soci ety seeks to improve students’ a
encourages students to take part in athtgiidtias and conducts training courses to improve stamina. The society al
supports the DSA in athletic activities.

216 Student Media

The university has varied media channels which reflect its noble mission and ensure effective communication
population. Also these channels are used for training its students in a professional and credible manner. Thigis actu
under the supervision of highly qualified faculty who are members of the college of Mass Communication. Among
important clannels are the following.

1. Television: The university possesses a cuttige and wedlquipped television studio for training the media students
in the different stages of television journalism. At the same time, it is used for internal travigmmssieruniversity.

2. Radio: This channel is also availablétbstudents through which they transmit its programs via the Internet unde
the supervision of ghcollege of Mass Communication.

3. Publications: AU students issue a number of publicattueh as the university magazine, the newspaper, Afaq ir
addition to news bulletins related to the university colleges. Some of these are periodic and others to celebrtge certai

4. Soclal Media The university webpage is very informative onnsedtated to the university and students. Moreover,
the university has a device related homepage and dynamic pages on social media: Facebook, Twitter, Utube. Colle
their own homepages.
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2 2 Student Services

The DSA is responsible for monitoring shedent services offered Ay and service providers working within it
for example accommodation, transportation and health care services. It seeks feedback from students regarc
effectiveness of these services and uses it to inform decisrainggrégaimprovement of these services.

1. Accommodation

In line with its vision, AU is eager toensure the success of the education it provides. Student accommodation
therefore given high priority, as it plays a key role in student wellbeing e ampdsitive impact on academic
performance. For this reasan independent organization has been founded which is concerned with every aspect o
in the student accommodation, for example matters of comfort, the provision of three meals dailpattketialth
club, internet, etc. These services agecdffat very low prices.

In addition, the organization offers additional free facilities, for example electricity and water, study rooms, lib
and newspapers.

a. Welldesigned rooms equipped with appropriate facilities such as furniture, refrig@raturs,
b. Continuous supervision (day and night) by qualified supervisors (both male and female)
c. Comfortable transportation between the accommodation and the university. Transportation is also provide
shopping trips and visits
Student conduct in Regnti@l Halls is subject to certain regulations
d. Security all residential halls are protected by security staff patrols

e. Curfew- staff monitor attendance records regularly for absences. Repeated violation of attendance regul
may result in dismissabrn the residential hall for one or more semesters.

f. Smoking male students are allowed to smoke out of doors and in their rooms. However, smoking in comt
areas is strictly prohibited

g. Littering- all students are expected to maintain cleanliness iadidéithRooms are inspected periodically for
cleanliness.

h. Alcohol/lllegal Drugs- the use of alcohol or illegal drugs is strictly prohibited on campus. Students found
violation of this regulation will face severe disciplinary consequences

i. Housekeepingstudent rooms are cleaned at least once a week, and all common areas are cleaned daily

j. Dorm Leave all resident students are expected to sleep in their residential hall every night, except during o
dorm closing periods or upon verification wetidential hall staff by parents/guardians

To conclude, the DSA is eager to promote the quality of life in the residential halls. The Director pays regular
meeting students and listening to their suggestions and complaints. The DSA alsogudeeiragores from advisors
concerning conditions in the halls and takes action as necessary.

2. Transportation

The transportatiolnit is responsible for ferrying students between the residential halls and the univéfeithaghmany
buses which make more than fifty trips daily.

This Unit also provides students with transport to activities outside the university, for example visits to scientific
entertainment venues, lectures or conferences. Two buses are kept orostahtti®/clock to cover emergency requirements.
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The transportatiotnit has defined the regulations governing the use of its buses and the fees student pay in order to e
the systematic and good quality services. These regulations are disstodett tsho opt for making use of this facility.

The DSA's role in student transportation is to:
k. Coordinate the transportation of students to participate in various activities
|. Elicit student views concerning the transportation services offered
m. Solve studdrproblems with the cooperation of advisors, who keep the DSA informed of recent developments

n. Improve the organizational performance in order to achieve high standards of services

3. SMART Superstore

Retail outlets on all campuses meet student needs for stationery, books in Arabic and other languages, software f
photocopying, printing and binding. Students may also purchase prescribed textbooks for all fields of specialicatiei lag¢ low p
DSA monitors the services and coordinates with the supervisors of SMART Superstore to solve any problems that may ari
Unit makes every effort to ensure that books are delivered promptly.

4. Other Services

The Office of University Facilitiés responsible for examining the standard of other student services, for example restaura
mosques, maintenance, cleanliness and security on campuses. With regards to restaurants, the DSA ensures thagtimey are c
accordance with required healdndards. Mosques are kept clean and saf@®ffite of University Facilitielso checks the
cleanliness and maintenance of lecture halls and deals with any problems that may arise. It also coordinates with yhe gn
security staff to ensure appiafe handling of any problems. Finally Qffece of University Facilitiefesigns questionnaires to
assess the standard of services provided and recommends improvements

221 Cafeterias & Restaurants

The university provides cafeterias and restaurants on each campus, offering a variatyddfeneedges. Separate
areas are provided for men and women students. Women students living in university hostels have a private cafete
hostel buildig. Prices are set according to the choice of meals and are kept at a reasonable level.

222 Bookshops

A bookshop on each campus sells books and stationery and provides photocopying services.

22.3 Mosques

The university has convenieiitigated mosques apdayer rooms with facilities for men and women students on
each campus.

224 Shops

There are shops on each campus and in student hostels to supply everyday items. Weekday and weekend oper
are displayed on the shop fronts.
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23 Student Complaints

1. Statement

Ajman University (AU) strives to fulthe needs of studerttsrough quality educati@md aims for the

highest standards of excellence in all its activities. AU takes any legitiemdteashplaints very seriously
relation to the provision of services, abeimpts to solvdem in a clear, transparent, and objective manner. This
policy applies to ahrolledstudents and is designed to entil@mto lodge a complaint withll confidence,
knowing that theiramplaints shall be dealt with in all confidentiality and assurance of no detriment to the stuc

2. Scope

- A complaint is an expressifrdiscontent by a student or group of students, which resulted from a decision, acti
or behavior related to servicesvided by the University that are described in its catalogs and handbooks.

- This policy does not intend on replacing other complaints mechanism existing within the University, and comp
of the following nature are not within the scope of this policy:

Anonymous complaint

Student grades or examination results

Admission and Registration procedures
Disciplinary issues related to the Code of Conduct

coop

- All complaints will be handled with discretion and confidentially to ensure ititatésts ofhe studet as well
as the member of staff are respected and preserved.

- All complaints will be recorded diteld with the [2anship of Student Affaitéfice andtheir recordsvill be kept
for a minimum of five years

- Whenever possible, a student with a complaiutd seek to resolve the complaint informally by raising the matte
directly and at the earliest with the relevant member of staff, that could either be a Dean of College, a Direc
Manager.

- In the event the informal approach has not producedfacaty result, the student can lodge formally in writing
the complaint with the Deanship of Student Affairs within two (2) weeks of the initial incident to the email add
studentvoice@ajman.ac.ae

- Full and accurate information supported by documentary evidence shall be submitted with the written comple
ensure that the complaint is dealt with efficiently and promptly.

- Upon receipt of the written formal request and confirmation that the carfglsiwithin the merits set by the
policy, theStudent Affair€oordinator shall refer the complaint to the relevant designated official responsible |
the service to investigate the issue(s) raised.

- Thestudent will receive acknowlegt of receipt and will be informed on the steps taken in addition to the time
frame for the investigation outcome.
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The designated official responsible for the service shall submit a tapdtudent AffairSoordinator with the
findings withirfifteen days (15) of receipt of the complaint an&tindent Affair€oordinator shall inform the
student in writing with the results.

If the student is still dissatisfied with the outcome and considers that the complaint is still unresolved, He/She
raise the issue within seven days (7) with the Dean of Student Affairs, stating in writing the grounds for disagre
with the outcome.

Student disagreement with the outcome of the investigation does not constitute a ground for further review,
it is related to the availability of new evidence or an error with the complaint process. Nevertheless, the De
Student Affairs shall organize a meeting with the student and seek to clarify any outstanding issues and cor
reason behind the investiga outcome.
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24 Student Athlete Class Attendance Policy

1. Statement
As part of the continuous efforts to promote and develop the Sports ProgranOéficaUstudent Lif©SL) has the
privilege to propose the AU Student Athlete Class Attendamme iRabrder to help AU Student Athletes succeed
educationally by maintaining the balance among academic, athletic and personal growth.

Student Athletes are expected to attend all scheduled classes unless excused by the professor/instructor as a
scheduled intercollegiate sports competitions that conflict with classes. However, Student Athletes should make an ¢
schedule classes that limit the amount of class missed due to scheduled intercollegiate sports competitions and a
travel.

2. Scope
It is the responsibility of the Student Athletes to notify their professors/instructors in advance of impending cdass abs
due to intercollegiate sports competitions. If a Student Athlete has provided an official excuse letter in a tithely mant
professor/instructor may not penalize the Student Athlete academically for these absences and is expected to
reasonable assistance to the Student Athlete concerning instruction and assignments that were missed. Classes ¢
be missed fopractice, meetings or other rammpetitive reasons. Student Athletes are not permitted to participate i
intercollegiate sports competitions on any day on which final exams are scheduled.

3. Procedures

9 Student Athletes must consult with thpeofessors/instructors and coaches in advance to eliminate as mar
conflicts between classes and intercollegiate sports competitions as possible.

1 Student Athletes should request an official excuse letter from the Office of Athletics when intercatlegiate s
competitions conflict with their classes. Student Athletes are expected to give as much notice as possible
Office of Athletics.

Student Athletes should submit the official excuse letter to their professors/instructors prior to the schesdoted gam
matches. Nevertheless, it is understood that weather condition and sports tournament play might result in late chan
the schedule. If a late schedule change is made, Student Athletes are expected to communicate with their
professors/instructorand inform them accordingly
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2 5 The Career Counseling Center

Mission

The Career Counseling Center endeavote serveAU students and alumni by educating them to successfully
identify, plan and pursue their career goals. The center supports the mission of the university in its three dimen
education, information and investmént providing quality services whichwile nhance clients’ er

by liaising with prospective employers. To achieve its miss@emttdrds assisted AY Alumni Association, a ngavofit
organization which aims to enhance interaction between alumni, students, theamivrsicommunity.

Objectives

The Career Counseling Center aims to:

Help new students to select courses appropriate to their career interests and aspirations

Help students and graduates in deemigking, goal setting and planning for their careers

Offer guidance to students and graduates regarding the skills necessary to meet evolving job requirements

Help students and graduates acquire effective job search skills

Signpost students and graduates to job search resources

ProvideAU with jobmarket inbrmation to aid academic planning

Seek recruitment, internship and voluntary ottipgtopportunities for students and graduates through liaison

with businesses, governmental bodies and organizations

Establish a plan for assessing the performanceefsamdces and activities

9. Establish and foster lifelong professional and personal relationships between the university and its alumni

10. Promote communication between alumni, and between alumni and the university

11. Promote the Alumni Association within thevarsity and engender goodwill, understanding and support for the
university in the wider community

122.0f f er alumni opportunity to cont r-mdkingpecesses and p 8

13. Establish fundraising mechanisms for the Alumni idisoc

No ook owdhE

©

Services

The work of the Career Counseling Center includes: Organizing:
- Career days
- Social and cultural events

- Alumni clubs and forums

Providing services
- Career guidance
- Group and individual counseling
- Employability skills development
- Psychometritests
- Informing:

- Posting job advertisements electronically and on campus notice boards
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- Employer portal

- Job seeker portal

- Classified jobs

Registration Process:

- students must register with the CCC in order to receive job notifications and event invitations.
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Mission

The Training Centerseeks to support the strategic vision of the university by bridging the gap between the acad
realm, the community and the employment market. It strives to achieve this aim through threestsilatgdiesning,
staff training and community training. In doing so the center applies scientific criteria in the selection of tramers, pro
and performance assessment.

Objectives
The Tr ai nbshgiterGebjectigas:o

14. Student Training: to seslitable crediteldour training opportunities for students in various public and private
organizations, as part of their study plan

The Tr ai BlomptermO@ectives r

a. Continuing learning, training and rehabilitation: tolead training developmembgrams for college members
and staff in areas such as teaching and learning methodology, computer skills, research methods, lar
management and technical skills

b. Community training: to play an active role in developing community programs throogia syrdgeminars on
rehabilitation, development and the upgrade of worker skills and capacities

c. Promoting training and learning through the use of modern technology

Continuing Education Center

The Continuing Education Center (CEC) was founded inresponset he mar ket ' s mount i n
specialize in preparing both men and women for rewarding careers in various businesses and environments. We
aware that students come to CEC with a variety of academic experiences and bacakyreuadsrheffort is made by
the administration and staff to integrate these experiences with the requirements of the work requisiéenTinelotig
and success of our Center relies heavily on its aptitude to attract and retain qualifiededhdriceenretintain being a
zenith in what it does best: continuing education.

The CEC also prepares students to work effectively by developing essential competencies in a reflective, |
centered teaching milieu. This method is implemented throwgtademic curriculum that incorporates-fieked
practice, reflection and application.

a. Courses offered TOEFL Courses TOEIC Courses ICDL Courses CCNA Courses

Business English Courses, English Level | Courses, English Level I Courses, Managemeit.Courses,
IT Courses

Web Design and Graphics Courses

Soft Skills Courses (Customer Service, Leadership, Business Etiquette, Communication Skills)

®Poo0o
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2 7 Student ID Card

Students will receive a university ID card containing their photograph, name, date ofAtirtibandnber. The
ID card should be carried at all times. It provides access to certain academic buildings and hostels. In addgion, the
required for admission to sports facilities, to sit university exams and to make use of computer facilities.

The loss of an ID card should be reported immediately @fftbe of Admissios and Registration. Fraudulent use
of an ID card shall result in disciplinary action.

2 8 AU Rules and Policies

26.1. Student Rights and Responsibilities

261.1. Student Rights

Every student enjoys all rights and freedoms recognized within the University by the Laws of the United Arab En
as long as this does not violate the Code of Student Conduct.

Every student has the right to fair equal treatment by the UniversitgenAlsais a right to be free from discrimination
based on ethnicity, color, religion, gender, marital status, nationality, language, or personal handicap. How
distinction, exclusion, or preference based on relevant academic or physical apiragiasdegade in good faith

is considered to be ndiscriminatory.

All students have the right to have an environmer
goals.

Students can function in their daily activities safely dgd easi

The university is committed to ensuring that adequate measures are taken to protect the security of students
university campus.

AUr espects the student’s right to privacy of per s
student and for the student is considered to be personal; this information will not be disclosed to third parties w
your consent. A permanent record for each student enrolled in the University is maintain@tfitey ofhef
Admissios and Registtimn. The written consent of the student is officially required to disclose his/her acaden
record. Exceptions are made for parents, sponsors, authtiaéftials and in compliance with a judicial order.

AU shall make sure that students know thditsrignd responsibilities, as well as applicable University policies ar

procedures. The wuniversity’s obligation under thi
university website) of the Student Handbook available tosewdent upon being admitted to and entering the
university

Students have access to help them in managing their own affairs, increasing self awarness, career planning anc
decision making;

Students have access to established grievance procedures.
Students have access to various activities beyond the classroom, which support intellectual and personal deve
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Students have access to excellent faculty, academic technology, classrooms, libraries, presentations and other
necessary fohe learning process.

Students have the right to get prompt and approp
Offices

Every student has the right to quality education.
Every student has the right to a fair and impartial assésémis/her performance as a student.
AU shall furnish students with relevant course information to enable them to make informed course selection.

A student who is accused of a disciplinary offence has the right to present an appropriate defence.

26.1.2. Student Responsibilities:

Students must behave in a manner that is civil anc
Students are required to obey the rules and regulatidniasflaid out in the Student Handboo# biniversity Catalog.
In particular, students are expected to abide by all rules and regulations expressed in the Code of Student Conduct.
are expected to familiarize themselves with these codes and their obligations and responsibiligesrtiveresitly its
faculty and staff, other students and visitors to the univergitf. Is communi ty of | earning,
process, destruction of property, and interference with the orderly process of the university, or ht#hothetrég
members of the community, cannot be accepted. In ordeieteedts objetives and function propély has the authority
mandate to maintain law and order and to discipline those who are disruptive of the educational process.

26.2. StudenBehavior Code

All members of AU are expected to conduct themselves in accordance with the regulations of the university, a
laws of the UAE. In particular, AU students are requested to play an exemplary and positive role in enhancing the rey
of the university by:

a. Demonstrating a clear commitment to their own learning
b. Conforming themselves to all specified time requirements for registration, class schedules, examinatiol
completion of assignments

c. Ensuring that work presented is their owngpedsvork

d. Ensuring that all information presented to faculty members and administrative staff is accurate and true

e. Conducting themselves in a courteous and proper manner in their dealings with faculty members, employ
other students

f. Meeting their acachic advisors regularly

g. Respecting the property of others and of the university

h. Reporting grievances to their academic advisor or the Dean of the College

i. Not engaging in cheating, plagiarism, disruptive behavior or improper conduct which could damaggdhe r
of the university

j- Not using AU facilities for other than learning purposes without prior authorization

k. Not falsifying documents or using falsified documents for any purpose related to the university

I.  Not smoking or using electronic cigare#ties,in enclosed areas on campus or at the university housing facilitie

m. Not distributing leaflets or collecting signatures on university premises or in hostels without prior authorizatic

n. Abiding by AU rules and regulations, and the directives ofdeenacand administrative staff

0. Acting in a way that will not cause offence to the culture of the UAE
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Disciplinary Penalties for violations of Behavior Code

One of the following penalties shall be imposed on the student who violates the codesarfdudbiic

1.
2.
3.

Verbal warning.

Written warning.

Depriving the student of all or some of the privileges, services or extracurricular activities provided by the Univ
for a period noexceeding two semesters and without refund of fees.

Depriving the studemtf completing the course in which the violation is committed; Awarding a failing grade ¢
the course and obligating the student to pay the course fees.

Depriving the student of completing the whole semester in which the violation is committed; aaiindjng a f
grade on all of the semester courses he is enrolled on and obligating him to pay the fees.

Suspension from study for one or more upcoming semester.

Expulsion of the student from University and awarding him a failing grade on all of the ¢barsemester in
which the violation is committed; obligating him to pay the fees. The student shall not benefit from his acac
record.

Expulsion of the student from University; awarding him a failing grade on all of the courses of the semes
which the violation is committed; student shall not benefit from his academic record neither shall his fee
refunded.

26.3 Student Academic Integrity

The violation of academic integrity refers to plagiarism, that is the use or appropriation of idedotravpdople and

the representation of them as one's own original work. Ajman University deploys a powerful plagiarism detection sc
as well as other verification tools to detect any act of plagiarism. The violation of academic integritgseacuitpass
range of intellectual and creative production forms, such as:

- Written research, books, articles, and theses.

- Graphic illustrations, images, and motion pictures.
- Graphs, maps and models

- Audiovisual material

- Online blogs

- Creative production on satimedia platforms

Students are requested to submit their own work to be used for evaluating the level of achievement of a s
learning outcome.

Each faculty should explain to his/her students that he/she is interested in evaluating their own work and nc
work of others.

It is not forbidden to reproduce an idea or sentences from a book or an article as long as the student uses qu
marksand give its source.

There is no usage in reproducing sentences if the student does not refer to them in his/her sentences.
submitted project is expected to contain a reference section in which the student lists all the materials that |
constlited or used in the project.
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Examples of Academic Integrity Violations

The following list includes, but is not limited to, examples of violations under the Academic Integrity policy.

Failing to acknowledg®urces Attempting to read oth Cooperation or collaboration
through the use of proper citations st ud e nt s 6 anacademic assignment, in
when using anot whole or in part, when the

failing to use quotation marks. instructdnas indicated that the

assignment is to be complete
on an individual basis.

Submitting any work written, in Speaking to another  Disruption of classrootiviies
whole or in part, by someone else student (evenifthe  or periods of instruction.

subject matter is
irrelevant to the test).

Submitting a computer program  Leaving answer paper Improper access to confident
developed in whole or in part by  exposed to view. information such as exantsst
someone else, with or without guestions.

modi fications,

Using ideas or material without Writing an examinatiol Misrepresentation of facts for

appropriate or part of it, or consult academic purpose.
acknowledgment in any academic any person or materia
assignment. outside the confines o

Usi

the examination room
without permission to |
So.

ng anot her &s Using material not

findings. authorized by the

examiner.

Disciplinary Penalties for violations of Academic Integrity

Faculty members are responsible for checkingfgdégjiarism in their courses. If a faculty determines that an act o
plagiarism has been committed, a report of the incident with supporting evidence shall be submitted to the He
Department who in turn will forward the report to the College Deacknowledgement. The Dean shall refer the
report to the Registrar where a copy of the report will be kept in the student file.

The following actions shall taken against the student proven to have committed an act of plagiarism:

1.
2.

3.

4.

If the student has no previous record of plagiarism in any course, a zero grade is given to the submitted wor
A student committing a second plagiarism offense in any course will result in awarding a failing grade on that «
and obligating him to paye full course fees. Tiéagiarism offencghall be noted in the student's record of
grades and marked withFXor that.

A student committing a third plagiarism offense in any course will result in awarding a failing grade on all co
of the semest in which the student commits the violation and obligating him to pay the fedagi@iem
offenceshall be noted in the student's grades record and be marked with the chBtactdr '™®r al | t h
courses.

A student committing a fourth plagiar offense in any course will result in expulsion of the student from
University and awarding him a failing grade on all courses of the semester in which he commits thieeviolatiol
student will have to pay the fees and he can benefit from his acectchic
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5. Upon a written request submitted by the student to the Office of Admissions & Registratfomattkerday be
removed if the student maintains his record clean up until his graduation.

The University may supplement its penalty with a deisiolty or partially ban the student from the privileges
provided by the University for a maximum period of two semesters.

26.4 Exam Policies

Article 1 :Only students who fulfill the following conditions will be allowed to sit for the universitytexesnina

1. Students who arrive at the examination room in good time. If they are more than 30 minutes late they wi
be admitted. Going out the examination room shall be allowed only 60 minutes after the timed start.

2. If students are not suspended frorassa.

3. Students should introduce the University Card and the No Liabilities Certificate.

Article2 : The examination regulations and procedures shall apply to the student during the period of exams, in exam
rooms. The possession of mobile phoneghar eelectronic means of communication is strictly prohibited and will be
confiscated by invigilators, if any.

Article 3:

1. Incase the student is absent feanexamination with a valid excuse, they will be allowed to have the comple
exam within no moréhan two weeks from the start of the following semester. The student is deem
informed of the date of the complete exam.

2. Any excuse shall be introduced in no more than one week from the exam provided that this excuse is r:

by the authorized partigsthe university.

The acceptable excuse shall be one of the following:

A medical report that is approved by the University Doctor in the same campus.

Death certificate of one of the first and second degree relatives.

Suspension or appearance before tiv. co

A perfectly valid excuse.

The student shall pay the fees of the incomplete.

© N AW

Article 4: The student who is absent from an examination without a valid excuse shall be deemed to have faile
examination.

Article 5

1. An excuse shall be deemed vatfteiexamination timetable allows the student to take more than two exan
at the same day.
2. The student shall be given an additional time if he/she has to take maore than one exam at the same tin

Article 6

Cheating

Any student who is caught in possesdiawritien information relevant to the course, messages by mobile phone, c
transmitting written or verbal information to his/her classmates shall be considered a cheater. This includes al
following:

1. Using a book, magazine, research, computer arelnfiés.
2. Using scraps, slips or copies.
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Using signs to convey information.

Sending or receiving information through mobile phone.

Writing on wall, ground, chair, clothes or body.

Using every other means of information not allowed by the uniegsiations.

S

Trying to cheat

Any student who is caught in possession of written information, messages sent by mobile phones, or transr
written or verbal information to his/her classmates shall be considered trying to cheat. This also inclloles:what fo

1. Looking at the answer sheet of another student.

2. Talking with classmates in the examination room.

3. Possessing a mobile phone.

4. Possessing papers or any other means that comprises information relevant to the subject of exam, b
shown up.

Article 7

1. The examinee shall be entitled the right for grievance with regard to the score he obtained in the exam
no more than two weeks from the announcement of results.

2. The Dean shall designate aithad committee to study the grievance cases on the sylis) tige decision

of this committee shall be final.

The grievance cases shall be subject to fees estimated in accordance with the University Bylaws and F

4. The request for grievance shall be processed before the end of the first week ofitigeaicdid@mic
semester.

5. Any grievance request shall be identical to the form provided by the Office of Admissions and Registrat

w

Procedures Regulating Irregular Behaviors during Sin Exams

All cases of cheating or trying to cheat, disturbing thegmebcalm of the examination room, disrespecting one of
the invigilators, impersonating an examinee or engaging someone else to take theogyashdilybe reported to the
College Examination Committee by all the invigilators.

1.

The invigilator shall nftithe student who is caught cheating or trying to cheat to see the Chair of the Colle
Examination Committee by means of a form designed by the Central Examination Committee and by v
he/she will be informed of the place and time of his/her appeaefoce the Central Examination Committee.

The College Examination Committee shall refer the report to the Dean who in turn submits it to the Unive
Disciplinary Committee.

The University Disciplinary Commits#®ll conduct the investigation with ¢heater (or trying to cheat) and
report all available witnesses within no more than 48 hours, then a report shall be submitted. In case the s
does not attend in the assigned time, he/she will be subject to an investigation that will be cobskertied in a

The the University Disciplinary Committee dleakntitled to take the decision to keep the report in case the
infraction is not supported by any evidence; the decision is deemed definite and the student may be allo
re-sit the examinations

The Chair of the Central Examination Committee shall refer the report to the University Disciplinary Commi
to take the appropriate decision with regard to the infraction the examinee is accused of.

Once asked by the invigilator, the examinee vehagt cheating or trying to cheat shall quit the examination
room.
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Disciplinary Penalties for violations of Examination Rules

1. Awarding a failing grade on the course in which the student commits the violation; student shall pay the full c
fees. Such penalty stegdply when a student is caught cheating or attempting to cheat in exams, or caugt
possession of notes relgttn the exam subject matter, or in possession of a mobile phone or any other electrc
device even if it is switched off. This penalty shall apply if the breach is the first to be committed by the stu
The cheating case shall be noted inghealens record of grades and marked with"%r that course.

2. Awarding a failing grade on all courses of the semester in which the student commits the violation and obli
him to pay the full course fees. Such penalty shall apply when a student leeatingtdrcattempting to cheat
in exams; or caught in possession of notes relating to the exam subject matter, or in possession of a mobile
or any other electronic device even if it is switched off. This penalgpgigalif the violation is thend to
be committed by the student. The cheating case shall be noted in the student's grades record and be mark
the character "K' for all courses in the semester.

3. Expulsion of the student from University and awarding him a failing grade on all courses of the semester in
the violation is committed. The student can benefit from his academic record but will have to pay the fees.
penalty shall apply whenadsint is caught repeating for a third time an act of cheating or an attempt to cheat
exams; or caught in possession of notes relating to the exam subject matter, or in possession of a mobile
or any other electronic device even if it is switcled of

4. Expulsion of the student from University and awarding him a failing grade on all courses of the semester in'
the violation is committed. The student cannot benefit from his academic record and his fees will not be refu

5. Upon a written requestibmitted by the student to the Office of Admissions & Registratiorf; tharkK may
be removed if the student maintains his record clean up until his graduation.

26.6 Policy on Smoking

Smoking is not permitted in all campus buildings at AU. All staddnssaff members of AU are responsible for
abiding by this policy.

26.7 Policy on Drug and Alcohol Abuse

AU prohibits the possession, use, sale or distribution of illegal drugs and alcohol by students and employee:
property and at any universityivaty. Any violation of these policies will result in appropriate disciplinary actions includil
dismissal in the case of students and termination of contract in the case of employees, even if it is a first offense.

26.8 Policy on Dress Code

Students, dculty, and staff of AU are expected to dress appropriately and to respect the cultural and reli
foundations of the United Arab Emirates. Inappropriate dress for both males and females is prohibited. This means d
in respectful and modest wayrtRermore, obscene or offensive pictures or slogans should not be displayed on clothir

Dress code violations should be reported to the Dean of Student Affairs. Students who do not abide by the AU
code are subject to disciplinary action.

26.9 Polcy on Use of Email as Official Communication

AU communicates with its students via email. All entities at AU use email to convey important messages inc
time-sensetive ones. Students are allocated email addresses and they should check ¢éhgidam&ituelents shall not
be excused for not being aware of announcement or deadlines whatever the reason may be.

68

A




\ Olonsdods AU STUDENT HANDBOOK 2018-2019

AJMAN UNIVERSITY

26.10 Policy on Disruptive Conduct

Purpose:To ensure students maintain good conduct and refrain from disturbing AU community members.

Prohibitions:

1. Intentional obstruction or disruption of teaching, research, administration, disciplinary proceedings or c
university activities, including public service functions and other authorized activities on university premises

2. This also incldes making or causing noise, regardless of the means that disturbs authorized university activi
functions.

3. Cursing in a public setting, using unacceptable language or making an offensive speech that includes, bt
limited to namealling, indting, profanity, vulgarity or in a way violating the UAE code of mutual respect.

4. Persistent serious acts of disobedience.

26.11 Policy on Theft, Property Damage and Vandalism

Purpose:To protect AU community property and prevent misbehavior.
Prohibitions:

a. Theft or unauthorized taking of university property or property of an AU student, faculty member, staff men
or visitor on university premises. This includes knowingly possessing such stolen property.
b. Vandalism, willful wanton or reckless dantageiversity premises or property.

26.12 Policy on Classroom Misbehavior

Purpose:To ensure that the rights of instructors teaching students are protected in the labs, offices and other ce
learning environments.
Prohibitions:

a. Persistent speakingthout permission; engaging in activities that are not related to the class; inappropriate u:
electronic devices, cell phones or laptops; sleeping in class; habitually class late or leaving early; eating/dri
class without permission; showirggesspect for and arguing with faculty and their studyfollows in class.

b. Threatening; verbal abuse, including but not limited to, using obscene language denoting the instructor or

argumentative; using admonitory or mocking gestures; defaming; hiaaisgsical altercations; destruction of
property; or any action that might jeopardize the security of a faculty or a student.

26.13 Policy on Use of Mobile Phones

Students are expected to respect their fellow students and faculty with regard @b rin@bileephones. Students
should turn off their mobile phones when they are in class, or attending a university function, lecture, or meeting.

26.14 Policy on student media

Ajman University welcomes participation through our social media channelyamtodtages interaction. This
creates a platform for constructive interaction among AU community members. However, posts that violate the comr
ethics such as personal insults, profane behavior, illegal materials, etc. are strictly prohibitegeridesitalright to
remove posts that are displayed for commercial purposes or any other posts that do not adhere to its rules and reg
Needless to say that the content of posts displayed by AU is its property an is subject to copyright laws.
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26.15 Disciplinary Policy

Any violation of university regulations or directives, or improper behavior, is considered as misconduct and will r
the student liable to disciplinary action which may range from a verbal warning to dismissal frontyhe universi

In addition, if a student violates any rule or instruction during an examination, or is caught cheating, he/she v
asked to leave the examination room. In this event, the campus examination committee will interview the student on
followingthat in which the incident occurred and will as a result submit a detailed report to the Chancellor of the Unive
in which the level of punishment is recommended. The level of punishypnentnaan ge f r o m “"tmarkforg i v
the course concerned, or failure in all courses for which the student is registered that semester.

A copy of the decision of the Chancellor wildl b e
Registration will also inform the spare®appropriate.

26.16 Student Grievance and Appeal Policy

Policy Statement

On occasins, a sudent may disagreevith the acadmic decson of a facultymember. The university prioles an
gopeal process for the student to request reconsideratioaaaitanc decision. Acadec Appealis a petition to change
adecsion basidor astudet agpealmatter. Thedecisbn maybe eitherthatthe acadmic judgnentwasunfairin the view
of the studenbr that the depannent acadmic decisionis appliedincorretly in the view of the stualent.

Purpose of the Policy

The student appeal policy guidesthéent through steps of filing an appeal for reconsidering or changing an acadel
grade or decision.

Detailed Policy Statement

The Dean of Student Affaifsrwards the student grievance to the Chairman of the Student Grievance Committ
who will arrange a meeting to hear both parties and witnesses, as appropriate. The committee will then deliberate
findings and make a recommendation to the Clarnvelt will take the final decision, to be communicated to both parties.

Preliminay Steps:
To initiateor pursuea grievancehe following stepsmust be observed no later thahree weeksfollowing the
occurence othefaculty member decision
Step 1 The studentshouldfirst discusghe matterwith the personor persons directipvolvedjn anattempt
to resolve the issue through infiat discussion.

Step2. If thereis no relutionin stepl, the sudentshauld discusshe matterwith the Headof Departent to

whom thosedirectly involved report (or if the Head of Department is directly involvedwith the College
Dean.If the CollegeDeanis directlynvolvedwith asenior management staftio shall attept to mediatean

informal resaltion).

Step3. If reconciliatiorhasstill not beenachievedthe studentshallsubmit a writtestatemenof his grievance
to the AppeaCommitteghroughthe Dean of Stuaht Affairs. The statement shall contain:

0 a brief narrative of the conditioniggyrise to théssue;
0 adesignation of the parties imred; and
0 a statment of renedy requested.
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Formation of the Student Appeal Committe

The Committee shall be formed by the Chancellor or his authorized representative. It shall consist of ¢
members including aepresentative from the Deanship of Student Affairs.

Committee Action
Uponrecept of awrittenstatenentof anacalemic grievance requetie Head ofStudenAppeal Committee (SAC):

- Deteminesprior to consideringthe casewhetherdiscussionbetweerthe personglirectly involved,Head of
Departnent, and CollegeDean have been exhausted imgtieg to resolve the issue.

- Notifies the partiesnamedin the statement of reaipt of a complaint ning then, and sends a copy of the
stateament to the naedparties and to all canitteemembers.

- Meetswithin two weekséafter receiving the written satementto review the written stateent and renders a
decision as to whether sufficient ground is present to warrant a hearing.

- Notifies the griefant and themed arties of its decision imriting.

- If a heaing will be hdd, the SAC notifiesin writing all paties involved, including witnessegf, the date,
time andplaceof the hearingat leastoneweekprior to the date set.

- Informsthe partieshat the providingf proof rests with the grievant.

- Requestsn writing from all partiesinvolved any pertainedmaterial deeaned necessarfpr review by the
conmmittee prior to the hearing. Thesmaterials, pluany additional materialseither party chosesto submit
mustbe made available tthe committee no later than four days priorto the hearing. Anyperson naedin
the grievancenaysulmit awrittenstatementto the committeeoutlining issues frotheir perspective.

- All communicationamongthe committee,the grievant(saindperson(shamed in thestatement oEomplaint will
be confidentd.

Hearing Process:
All hearing conducted by the Stid®ppeal Committee shall be conducted tidentdly in thefollowingmanner:

- The Grievant(s) and respondent must be present dioenigfomation gatheringortion of the heaing.
Witnessewvill be availale,andcdled when needed.hE conmittee reseses he right to atiw the presece of a
secretary.

- All statenentsduringthe information exchangephaseof the hearingwill bewritten.

- Any committeemember mayquestioranyof the participats atthe hearing, at any tne during the proceedings.

- The grievantill present his/ler staements and/or witneses to the comittee.

- The respondent will have the ogpaity to question thgrievant(s) and witnessbsud theirstatenents.

- After allnformation is exchaed, allperons, othertian the comitteemembersand thesecretarywill leave the
committeeroom. Thegrievant), respondent(sgnd withesses wiltontinueto be availableto the committee
should further infonation be needed.

Decision

TheChancelloshallapproveor reject the committeerecommendatio(s)within two weeksfter it is eceived, umbss

the Chancelldeelstatmore irformation is necessaty, this eventthe case wilbe referredoackto the committee

for further findingsprior to decision. Itthe decisionof the Chancellois not in accadancewith the conrmi t t e e’
recommendatio(s), he shallstatethe reasonfor that decson, in writing, to the committee. The Chancellorshall

then take the appragriae action to implement his deaion. The grieva(s) and rgpondent) will be iformed in
writing of dedsien.Chancell or’ s
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Appeal:
1.

The student may appeal the disciplinary decision issued against laiteriadalressed to the Chancellor or his
authorized representative. The student shall submit the letter within a maximum of seven working days of his
notified of the decision, verbally or in writing, as per the academic calendar, otherwigmthballdoésfinal and
enforceable.

The appeal shall only be accepted on procedural grounds if it is lodged within the legal deadline and it involves
more of the following:

- Failure to observe the investigation procedures provided for in theitynpeticies and procedures.
- Emergence of previously unknown evidence which might have influenced the decision.
- The disciplinary action is not commensurate with the violation.

If the Chancellor or his authorized representative accepts the appmaddural grounds, he shall refer the case file
back to the Committee forcensideration, and its decision shall be final and enforceable.

Notification via the email provided to the student by the University or via a text message sent tosthelstadent'
phone registered withe University's Admissions and Regjiish unit shall be legal aateptable.

Appealing a disciplinary decision shall not lead to the aggravation of penalty against the appellant.
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2 9 Tuition Fees and Financial Regulations
Ajman University (AU) operates on a fully credésed fee structure in addition to other fees.

The university may reserve the right to increase the tuition and other fees, up to 10% per academic year when
necessary.

All students who register farurses incur a financial obligation to AU. Students are responsible for all charges incu
at AU. Failure to attend classes does not constitute withdrawal from the institution or a class.

Students will only be permitted to register for a subsequerntesdrtiessy have paid all their financial obligations.

27.1 Application and Registration Fees

The application and registration fee for undergraduate programs and Professional Diploma in Teaching is AED
The fee should be paid in cash in imstallment upon registration, and is not part of the tuition. The application an
registration fee is namfundable, except when the application is rejected in which case an amount of AED 1,000 wi
refunded to the student.

A student who wishes to apfor transfer from another accredited institution will pay-eefimdable fee of AED
500. This fee shall be considered part of the application and registration fees if the student ifAfmanittddiugrsity.

Students admitted to thHdedicine,Dentistry, Pharmacy, Architectural Engineering, Interior Design, and Law
undergraduate programs are required to pay a seat reservation deposit as stated in the table below. This depos
refundable and nenansferable and must be paid before the deadéited on the letter of admission. This deposit is
deductible from the student’s tuition once the appl
following semester and the request is approved, the deposit will be applididaving semester.

Program Deposit
JA\=ID)

Bachelor of Medicine and Bachelor of Surgery (M 25,000

Doctor of Dental Surgery 21,000
Bachelor of Pharmacy 12,000
B.Sc. in Architectural Engineering 8,000
Bachelor in Interior Design 4,000
Bacheloof Law 4,000

The application and registration fee for graduate programs is AED 2,000. The fee should be paid in cash |
installment upon registration, and is not part of the tuition. The application and registration-fekilable, except
when the application is rejected in which case an amount of AED 1,700 will be refunded to the student.
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27.2 Tuition Fees

a . Credi t

-Tuition

fees

Hour s

for

f

or

t

Bachel

he

Bachel

or 0 s

or

S

Progr ams

progr ams

of fer

College

College of Medicine

College

Foundation year

Regular year

AED 75,000
AED 110,000

Fee per one credit

College of Dentistry AED 2,000
College of Pharmacy and Health Sciences AED 1,500
College of Mass Communication AED 1,025
Collegef Law** AED 1,100
B.Sc. in Biomedical Engineering AED 1,300
B.Sc. in Electrical Eng. (Instrumentation & Control) ** AED 1,300
College of B.Sc. in Electrical Eng. (Electronics & Communication) ** AED 1,300
Engineering| B.Sc. in Electrigalg. (Power & Renewable Energy) ** AED 1,300
and IT B.Sc. in Computer Engineering AED 950
B.sc. in Information Systems AED 950
B.Sc. in Information Technology AED 950
College of B.Sc. In Architectural Engineering AED 1,500
Architecture, | Bachelor in Interior Design** AED 1,300
Artand Desig Bachelor of Science in Building Engineering and Construction Managemer AED 1,300
College of Humanities and Sciences** AED 950
College of Busindsdministratith AED 950
GenerdEducation Program AED 1,150
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* 20% discount on tuition fees per semester for the Bachelor of Sociology program only.

* * 20% discount on tuition fees per semester.

b. Credit Hours for Graduate Programs

- Tuition fees for the Graduate programs offered at the universityodionas

Institute of Environment, Water a M.Sc. in Groundwater Enginee AED 2,000
Energy & Management

College of Architecture, Artand M.Sc. Urbddesign AED 2,500
Design

MBA: Human Resources
Management

College of Busingsgministration MBA: Financial Management AED 2,000
MBA: Marketing
Master of Law (Public Law) AED 2.200

College of Law Master of Law (Private Law)
Doctorate of Philosophy in Law AED3,500
Master of Arts in Arabic langua¢ AED 2,000
and Literature / Literature and
Criticism

College dflumanitiemnd Sciences Master of Arts in Arabic languat AED 2,000
and Literature / Grammar and
Syntax
Professional Diploma in Tea&hi AED 1,000
M.Sc. in Pharmacy (Clinical AED 3,125

College of Pharmacy &fealth Pharmacy)
Sciences M.Sc. in Pharmacy (Pharmacet
Technology)

M.Sc. in Restorative Dentistry AED 420,000 per

College of Dentistry * program (3 years)

* ** 30% discount on tuition fees pesemester
****  The average annual tuition cost for M.Sc. in Restorative Dentistry is AED 140,000 per academic year.

c. Laboratory, Clinic and Studio Fees

Students registered in the programs offered by the Collegé Dentistry and College of Pharmacy &alth
Sciences pay a flat semester fee for specialized laboratory sessions and clinics as shown in the table below:

College Dentistry Pharmacy
1st-3rd year 4th & 5th year
Fees AED 4,000 Clinics Productive Lak
AED 6,000  AED 3,000 AED 2,600

Thisfee does not include the lab fees of courses of the proposed sequence of stuthn)stiféyep by other
colleges.

Students registered in the programs of Architectural Engineering and Interior Design will pay a studio fee of
1,500 per semester.

- A /



. = -

Sudents registered in the program of Bachelor of Arts in Mass Communication will pay a studio fee of AED 1,02
semester for each registered course having Radio/TV session.

27.3. Additional Fees

- Orientation Service Fee, provided during theséraester of enrolment: AED 1,150

- Additional lab fee for each registered course having lab sessions offered by colleges other than College of D
and College of Pharmacy: AED 650

- Additional fee for courses having a tutorial sessions: AED 550

- Additional fee for graduation project courses at the CollEggingering &nformationTechnologyAED 600
- Additional fee for internship courses: AED 800

- Student service fee per semester: AED 300

- Application fee for an incomplete course: AED 500

- Reference letter: AED 30

- Extra copy of the academic transcript: AED 100

- Grade grievance application: AED 100

- ID card, per academic year: AED 25

- Additional fee of AED 500 per each registered course taken as independent studies.

The universitynay and reserves the right to increase the tuition and other fees up to 10% per an academic year when
necessary.

5% VAT will be added to all the above fees as per Federal Law no. (8) of 2017 on Value Added Tax.

274. Payment Terms

A student shoulgay AED 4,000 in advance as a deposit in order to register in fall/spring semesters (AED 2,00
summer session).

Upon registration, the student should pay the tuition fees in full within two weeks from the end of the add/drop pe
TheOffice of Finance has the right to take the necessary action against any student who has not settled their due b
of tuition fees, including suspension of registration and ineligibility to attend exam sessions.

The student has an option to settle tuition fees thré&) monthly installments by providing postdated cheques. To
get this privilege, the student should obtai®ffiee of Finance s appr oval after filling
is valid for spring/fall semesters only.

Tuition for summer semestshould be paid in one installment within (2) two weeks from the end of the add/dro
period.

Graduate students registering for Master Thesis will pay 50% of the applicable fee upon registration and 50%
following semester.

Payments to AU are acqated in the following forms:
AOnline through ORS system.
« Al Ansari Exchange Branches insde the UAE
* ChequeCurrent & Post Dated, UAE Dirhams cheques drawn on UAE Bank*
Postdated cheques are subjeCiftice of Finance s appr ov al
e« Di r e cahd bank tpaoster td:
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- Bank : Mashreq Bank psc,

- Branch : Riga BranClubai

- Account Name Ajman University

- IBAN : AE170330000010493141592
- SWIFT : BOMLAEAD

Or,

- Bank : Ajman Bank

- Branch : Khalifa Branch Ajman

- Account Name : Ajman University of Science & Technology
- IBAN : AE720570000017482222011
- SWIFT : AJMANAEAJ

The student’s name aanadablé) muswvbe mentioneg in dll Deposits artal &ansfefsi f
Please scan the deposit slip or transfer confirmatiomaaititbem to:
finance@ajman.ac@efax them to: +971 6 74 34 647.

For further financeelated inquiries, please contact the Stédenunts on +971 6 705 6041
or drop an énail tofinance@ajman.ac.ae

* Each bounced cheque will be subject to a penalty of AED 300.

27.5. Refund Policy

a. Add/Drop Period

During the add/drop period students may add or drop courses without incutenges. If a student adds one or
more course(s) during the add/drop period, he/she must pay additional fees for the added course(s) at the time of suk
the application, otherwise the application will be rejected.

If a student withdraws from one oora courses during the add/drop period, the fees of the dropped course(s) w
be credited to the student account for the following semester.

A student may withdraw from one or more course(s) after the end of the add/drop period, provided he/she ren
registered in at least three courses during that semester (nine credit hours). In this case, the student does rtot have
to claim any refund for the fees of the withdrawn courses.

b. Suspension of Registration

During the add/drop period a student reagmit an application for suspension of registration for one or a maximun
of two consecutive semesters. The application should be submitte@fficehef Admissios and Registration. In this
case, the full amount of any fees paid shall buadedr e
two weeks after the submission of the refund application to the Student Account @fites (dtFinance).
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If the student submits an application for suspension of registration for one or two semesters during the two v
following the end of add/drop period, he/she shall be entitled to only 50 percent of the tuition fees of the semhster in \
he/she submits the application for suspension.

If the student submits an application for suspension of registration after the end of the two weeks followinc
add/drop period, he/she will not be entitled to claim a refund of any part of the tuitafitfeesemester in which he/she
submits the application for suspension.

If a student wishes to reclaim any amount from a credit balancase of suspension only, he/she must fill in an
Application for Refund Form and submit it to the Student Accofficer (atOffice of Finance) after the end of the
add/drop period. A cheque payment will be prepared within two weeks from receiving the application. If the studen
to do this, the amount will be credited to the student balance for the follovesigise

c. Withdrawal from the University

During the add/drop period, the student maysubmit an application for suspension of registration and withdrawal
from the university. The application should be submitted ffioe of Admissios and Registrationn this case, the
student is entitled to a full refund of tuition fees paid for the semester in which he/she submits the applicatiawédr withdi
The refund will be made one week after the submission of the application for refund to the Studetfffosro(at
Office of Finance).

If the student makes an application for suspension of registration and withdrawal from the university within the
weeks following the end of the add/drop period, he/she is entitled to a refund of only 50 perceiitiari fees for the
semester in which he/she submits the application.

The student shall not be entitled to claim a refund of any part of the tuition fees if the application for suspensit
registration and withdrawal from the university is made raarenitn weeks after the end of the add/drop period.

d. Disciplinary Dismissal

A student who is dismissed from the university fadisciplinary reasons is not entitled to any refund of tuition fees
of the semester of dismissal.

27.6. Tuition Fee Waiver andScholarships

a. New students

New students are entitled to avaiver of 20 percent of their tuition in the first semester of their study, after fulfillmer
of the English proficiency requirement, if:

1. The student obtains a minimum grade of 95 perceat@mdary school final examinations (for the College
of Dentistry and College of Pharmacy and Health Sciences programs)

2. The student obtains a minimum grade of 90 percent in secondary school final examinations (for all «
colleges)

b. Continuing Students

Continuing students are entitled to a reduction of 20 percewf their tuition in a regular semester if they have
obtained a GPA of 3.8 or higher out of 4.0, and completed successfully at least 15 credit hours during the previous st

Continuing stdents are entitled to a reduction of 10 percent of their tuition in a regular semester if they have obt:
a GPA of (3.6 to 3.79) out of 4.0, and completed successfully at least 15 credit hours during the previous semester.

The university reserves tight to amend the secondary school grade or semester GPA required by students tc
entitled to tuition fee reduction.

78

A




\ Olonsdods AU STUDENT HANDBOOK 2018-2019

AJMAN UNIVERSITY

c. Sibling Fee Waiver

All sibling students and first degree relatives (paren@nd full siblings) registered in any undergraduaterprogra
are eligible for a fee waiver from 5% to 20% according to their order of registration in the same semester (exclud
summer session), after submitting a request with copies of their passpd@iffite ttedé Scholarship and Financial. A
This feereduction is not subject to the AGPA condition. It is applicable as follows:

First 5%

Second 10%
Third 15%
Fourth and above 20%

d. Performance Fee Waiver

Exemptions from tuition fees shall be granted to the top three acadeuntstaltyling students in each college during
each regular semester, in accordance with the following regulations:

- A student holding first place at College level: 100 percent fee exemption.
- A student holding second place at College level: 75 peresetip&on.
- A student holding third place at College level: 50 percent fee exemption.

The following requirements should be met to be eligible for the discount:

1. To have completed 60 credit hours at Ajman University.

2. If two eligible students have the sam®&Greference is given to the student who has completed more cred
hours.

3. In the event of two eligible students having the same CGPA and completed the same number of credit t
preference is given to the student with the highest CGPA in the lagtiseme

4. The number of credit hours completed should commensurate with the number of academic years spent |
candidates at Ajman University.

5. Thellist of colleges' top achievers is approved by the Office of Admissions & Registration and the Vice Chan
for Academic Affairs.

e. Top Secondary School Students Waiver
The top three students from secondary schools within the Emirate of Ajman are entitled to a fee waiver in the first se
of their study only, as follows:

- 50% for the first top student

- 40% for the second top student

- 30% for the third top student

f. Scholarships of Ajman Government

Ajman University grants a number of scholarships and discounts tdhagedfEmirati students as well as local
and federal government employees@ordance with the terms and conditions specified in the Policy of Scholarships &
Financial Aid.
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g. Scholarships for Ajman University

Ajman University grants a number of scholarships and discounts to outstanding, disadvantaged and specie
studens, in accordance with the terms and conditions specified in the Policy of Scholarships and Financial Aid.

h. General provisions

9 Scholarships and discounts apply only to tuition and lab fees. Fees relating to registration, training, accommc
transporation, textbooks, summer sessions and other administrative fees are not included.

§ Scholarships and discounts do not apply to graduate studies.

9 Scholarships/discounts apply only to fall and spring semesters. The summer session is not included.

9 Scholarshigdiscounts do not cover the fees for failed courses or courses dropped beyond the add & drop deadli

9 Unless the student benefits from an external sponsorship as well as an AU discount, he/she may not combine tw

of discounts at the same time.Tlghést discount is applied.

§ The student may change his/her major within the same college. He/she shall bear the cost of all courses, which
be equated.

9 The student is entitled to the discount only after submitting the English proficiency eertifizzftee the end of the
Add & Drop period in the semester in which the scholarship/discount is granted after joining the University.
scholarship/discount may not be deferred to the following semester.

q If the student's CGPA falls below 2.0, the sitofadiscount shall be suspended. The student is given one singl
chance to improve his/her CGPA and recover his/her scholarship/discount. In the event the student's CGPA d
below 2.0 for a second time, the scholarship/discount shall be irremestiabtinded.

9 In the event the student suspends his/her studies for more than two consecutive semesters or more than fou
consecutive semesters, the scholarship/discount shall be irremediably dist¢oritiizuealse, he/she shall bear the
fees for courses he/she failed, or added or dropped beyond the Add & Drop period.

i. Financial aids

In May 2013, Ajman University established Thamer Salman Fund for Educational Solidarity as a comm
initiative to helinancially challenged students pursue their university studies.

Thamer Fund provides assistance to the following categories of students:

q Students who completed their graduation requirements and did not receive their certificates for failing to me
university's financial obligations.

q Students who suspended their studies because of pending financial dues.

q Fulktime students who have completed a minimum of 30 credit hours of study at Ajman University and wi
academic progress is challenged by pefidémcial dues.

§ Students who are the children of AU employees whose job grade is 6 or lower.

Eligibility
To be eligible for the Fund’'s support, the applic
§ Should be enrolled at AU and should be eligible for financial support.
q Should have completednénimum of 30 credit hours.
q Should have a minimum CGPA of 2.5.
§ Should not have been subject to a disciplinary penalty by AU Student Disciplinary Committee, except for ver

written warnings.
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Should not be beneficiating from an external aid or insehm@arship, except for discounts described in AU's
relevant regulations.

How to apply

1.

o rw D

Submit an initial application through Thamer Fund webskepai//thamerfund.ajman.ac.ae t0 get an
Application Number

Provide the required informatiorttenticated by the relevant AtfiCes.

Fill out the Thamer Fund Form.
Provide the applicant

s financial and academic |
Provide the following duly attested and valid documents:

0 Passport copied family members.

Tenancy contract with electricity and water bills.
Salary certificate of the breadwinner.

Breadwinner's bank statement for the last 6 months.
Other tuition bills, if any.

Medical certificates, if any.

Death certificate of tHaeadwinner, if any

0 All relevant supporting documents.

© O 0O 0O o o

Incomplete applications are not considered.

The Office of Scholarships and Financial Aid reviews the applications and supporting documents and su
them to the Executive Committee to take decitienson.

The Executive Committee submits recommendations to the Fund's Council regarding each application.

Applicants are notified of the Council’ s deci si

N.B.:

9 Tuition waiver is applied to undergraduate programs only. In addstiEmpplied to tuition & lab fees during fall/spring
semesters only. Summer semester is excluded.

q If a student meets more than one of the above, i.e. conditions of fee waiver or scholarship, she/he will not be e|
to benefit from more than one feawea at the same time. In this case, the student will be granted the higher fee wai
All fee reductions will be granted on the condition that the student satisfies the English proficiency requirement |
the end of the Add & Drop period in the fgsmester of their enroliment.

§ All abovementioned tuition fee reductions are subject to general eligibility conditions as specified in the Unive
Policies & Regulations. For more details, please contafficeef Scholarship aidnancial Aid.

27.7 Books

The university will supply course textbooks to students at reasonable prices. It should be noted, however, that a
in receipt of a fee exemption as listed above will pay the full prices for the books.
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Day
Sunday

SundayThursday

Sunday
SundayThursday
Thursday

Sunday Thursday
Tuesday
Thursday
Saturday Sunday
Sundayrhursday
Sunday

Tuesday
Thursday
Sundayrhursday

Friday

Sunday Monday
Wednesday
Thursday Sunday
Tuesday
Sundayrhursday

3 O Academic Calendar 20£&2019

Academic Calendar for Fall Semester
Academic Year 20182019

Date
August 26, 2018

August 2630, 2018

Septembet, 2018
September-5, 2018
September 6, 2018

September-20, 2018
September 11, 2018
September 27, 2018
October 2021, 2018
Oct. 2INov. 1, 2018
November 4 , 2018
November 20, 2018
November 22, 2018

Nov. 25Dec. 13, 2018

November 30, 2018
December-23, 2018
December 12, 2018

December 1323, 2018

December 25, 2018

Dec. 30, 204®n. 10,
2019

Description

Faculty members report to work

11:00: Deans welcome the new students
12:0013:00: Tour of the campus

13:0014:00: Tutorial session on coeggstration
Course registration for continuing & new students
Examinations for incomplete removal

Period for accepting credit transfer requests
Period for accepting changing major requests
Beginning of classes

Add & drop period

Last date for dropping courses or registration suspension w
refund

Period suspensiomagfistration with 50% refund

Al Hijra holiday

Last date for dropping courses

Graduation Ceremoney for Spring and Summer Sem26tEs -
Midterm examinations period

Beginning of admission period for spring seme2@t2018
Al Mawlid Al Nabawi holiday

Last date for withdrawal

Period for course evaluation

Early registration for spring semeste&2A®18

UAE Martyrbés Day

UAE National Day holiday

Last Day of Classes

Final examinations period

Makeup Exam

FallSemester vacation

Islamic holidays are determined after sighting theuspactual dates may not coincide with the dates in this calender.
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Academic Calendar for Spring Semester
Academic Year 20132019

Day Date Description

Sunday January 13, 2019 11:00: Deans welcome the new students
12:0013:00: Tour of tbe@mpus
13:0014:00: Tutorial session on course registration
Course registration for continuing & new students
Examinations for incomplete removal
Period for accepting credit transfer requests
Period for accepting changing major requests

Sunday January 20, 2019 Beginning of classes

SundayThursday January 2624, 2019 Add & drop period

Thursday January 24, 2019 Last date for dropping courses or registration suspension with
refund

SundayThursday Jan. 27 Feb. 7, 2019  Period fauspension of registration with 50% refund

Thursday February 14, 2019 Last date for dropping courses

Saturdapunday Februrary 234, 2019  Graduation Ceremoney for Fall Semest202918
Sundayrhursday March 1021, 2019 Midterm examinations period

Wednesday April 3, 2019 Al I sra6a Wal Midraj holiday
SundayThursday March 24 April 4, 2019 Spring semester vacation

Sunday April 14, 2019 Beginning of admission period for Fall Semest82@019
Thursday April 25, 2019 Last date for withdrawal

SundayThursday April 28May 9, 2019  Period for course evaluation
Early registration for Summer Semest202018

Sunday Thursday May 1223, 2019 Early registration for Fall Semeste2@20.9
Thursday May 16, 2019 Last Day of Classes

SaturdayMonday May 18 27, 2019 Final examinations period

Tuesday May 28, 2019 Makeup Exam

Sunday June 2, 2019 Beginning of Summer vacation

Islamic holidays are determined after sighting the moon. Thus, actual dates may not coincide wiletitedates in
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Academic Calendar for SumnrfeSemester

Academic Year 20182019
Day  Dae  Descripfon
Sunday June 9, 2019 Beginning of classes
Sunday Monday June 910, 2019 Course registeration for registering late students
Add & drop period
Sunday June 30, 2019 Beginning of mierm examinations
Thursday July 11, 2019 Last date for withdrawal
SaturdaySunday July 2021, 2019 Final examinations period

N.B: 2 hours per class session.

Academic Calendar for SumnieSemester

(Fieldtraining) Academic Year 2018019
- Day  Date  Descripon

Sunday July 28 , 2019 Beginning of training
Saturday August 103, 2019 Arafat Day, Eid#dha holiday
Tuesday

Thursday September 5, 2019  End of 6 weeks training
Thursday September 19, 201¢  End of 8 weeks training

Islamic holidays are determined after sighting the moon. Thus, actual dates may not coincide with the dates in this

OFFICE OF ADMISSIQREGISTRATION
University Registrar
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Glossary of Terms

The terms defined below are mostly based on the definitions given in CAA’s Standard2011. Other terms
have been added for the sake of completeness.

College. An administrative unit within the University, comprising of one or more departments, to offer
undergraduate and graduate programs, such as College of Dentistry or College of Engineering & IT. Each
college has a Dean to oversee the operation of the college.

Undergraduate. A student enrolled on a bachelor’s degree or taking undergraduate courses.

Baccalaureate or Bachelor’s degree. The Baccalaureate (Bachelor’s degree) is awarded after completing
undergraduate program of study typically completed in four to five years of full-time study, with a minimum
of 120 semester credits. The most common undergraduate degrees are Bachelor of Art (BA) and Bachelor of
Science (BSc).

Graduate Diploma. A graduate diploma typically includes one year or at least 24 semester credits (or
equivalent) of course work beyond the bachelor’s degree.

Master’s degree. A Master’s degree typically requires at least one year of study, or a minimum of 30
semester credits of course work (or equivalent) beyond the bachelor’s degree. The minimum credits are not
inclusive of any non-credit bridge courses which may be required. A Master’s degree often, though not
always, requires a substantial research paper, a thesis, or a project.

Academic Doctorate. It requires one or more years of coursework beyond the master’s degree as well as
academic research. Doctorates are nearly always awarded in recognition of academic research that is of a
publishable standard and that represents some original contribution to human knowledge. The research is
usually assessed by submission and defense of a doctoral thesis or dissertation. The usual degree title is the
PhD (Doctor of Philosophy).

Professional Doctorate. A professional doctorate requires a minimum of one year of coursework beyond
the master’s degree and independent research. The emphasis of the degree is on research skills and
advanced professional knowledge in an applied field of specialization. Examples include the Doctor of
Education (EdD), Doctor of Psychology (PsyD), and Doctor of Business Administration (DBA).

Course. A courseconsists of a number of instructional activities over a prescribed period of time. It deals

with a single subject and is commonly described by title, number, credits, and expected learning outcomes
in the University Catalog.
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Program. The set of courses and other formally established learning experiences which together lead to a
qualification. Programmay also refer to a specific aspect of the curriculum, such as the general education
program

Curriculum. The term refers both to the range of courses offered by the University and to a set of related
courses constituting an area of specialization, such as the electrical engineering curriculum.

Course Syllabus. A description of course goals, course learning outcomes, contents, assessment instruments
and grading criteria, week-by-week study plan, examination dates, etc. that is provided to the students at
the beginning of their classes.

Credit or Credit Hour. A credit, or credit hour, is a unit of measurement defining the student’s overall effort
towards attaining a qualification. One semester credit or credit hour equals approximately 1 hour of time in
class per week over a semester of 15 weeks or longer. For laboratory, 1 semester credit normally is given for
two hours of laboratory time per week over a 15-week semester.

Credit Load. The total number of credit hours a student can register during a specific semester.

Semester. A semesteis a period of time, typically a minimum of 15 weeks, during which the University offers
courses. Some courses may be offered in a time-shortened period, such as summer semester, which
nonetheless offers class contact time and out-of-class assignments equivalent to a semester course. AU
offers courses in fall and spring semesters and optionally in summer semester.

Academic Calendar. It represents important semester-specific dates and deadlines for students, academic
and administrative departments, and instructors.

Academic Year. The period of instruction composed of the fall, spring, and summer semesters. The academic
year begins at the start of the fall semester and ends after the last day of the summer semester.

Add/Drop Period. Days set aside by the University for students to change their study schedule by adding or
dropping courses in a specific semester.

Graduate Student. A student who has enrolled in a Graduate Diploma, a Master’s or Doctoral degree
program.

Academic Advisor. A faculty member who advises students on their study plan and course selection,

monitors their academic progress, assists in their career planning, and guides in other academic and non-
academic matters.
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Academic Warning. A graduate student is issued an academic warning if his/her CGPA falls below 3.0 at the
end of a semester. Such a student is said to be not in good academic standing. If this also happens at the end
of another semester, the student is issued second academic warning and placed on academic probation.

Academic Dismissal. If a graduate student on academic probation (with two academic warnings) fails to raise
his/her cumulative GPA (CGPA) at the end of the next semester, the student is academically dismissed from
the University.

In-Progress (IP). A grade indicating that a course is still in progress and will be completed at a later date.

Conditional Admission. A student may be give conditional admission requiring him/her to successfully
complete some specified coursework and/or fulfill other requirements in order to progress into the full set
of courses within an academic program.

Learning Outcomes. Refers to knowledge, skills, and aspects of competence that a student is expected to
know and be able to do at each level of qualification.

Credit Transfer. A system whereby successfully completed unit of study contributing towards a degree can
be transferred from one program to another within AU or from another university to AU.

Prerequisite. A course or courses that serve as foundations for continued (advanced) courses. A student
must successfully pass a prerequisite course before taking a course for which it is a prerequisite.

Electives. Courses which are not compulsory for students. Electivesnay be free—selected by the student
from any course offerings, or restricted—chosen from a pre-determined list of options.

Developmental or Remedial Courses. Such courses prepare a student for enrolling in a regular curriculum,
and aid the student in rectifying an area or areas of deficiency. Developmental or remedial courses are non-
credit courses and do not count toward the requirements of an academic qualification. The University limits
the number of credit-bearing courses that a student may take while enrolled in developmental or remedial

courses.

Bridge Program. A program intended to bridge the gap between a student’s prior work and the background
required for the program he/she is entering. Typically such a program would be needed by students entering
graduate business education where the student’s undergraduate major was in an area other than business,
or graduate engineering programs where the student’s major was in a different engineering specialty. The
courses in a bridge program typically do not carry degree credit. The University may choose to require
enrollment in bridge programs as a condition of admission.
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Directed Study/Independent Study. A course in which a student is individually supervised by a faculty
member, which enables a student to undertake a learning opportunity which is otherwise unavailable.
Directed learning or independent study courses must have an appropriate learning plan (typically a syllabus),
learning outcomes, end of term evaluations and appropriate assessment.
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